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Aarau Cantonal Hospital, laboratory services, 710 
Aarau nurses’ training school, design, 777 
Absenteeism, nurses, 126 
Access to medical care, 1163 
Accident(s), departments see Casualty departments 
to geriatric patients, 1313 
to laboratory staff, 712 
medical equipment, 996 
to psychiatric patients, drug side-effects as possible 
cause, 1158 
services see Casualty services 
Accounting, 968, 1135, see also Finance 
in budgeting and analysis of projects, 364 
for computer software, 1727 
electronic data processing, 67 
Moorfields Eye Hospital, 671 
Accreditation, psychiatric hospitals, Canada, 1212 
United States, postgraduate pharmacy training, 1013 
Action committees, Royal Melbourne Hospital, 187 
Addenbrooke’s Hospital, Cambridge, medical records, 
electronic data processing, 1728 
Adhesive tape, for closure of abdominal wounds, 1606 
as source of bacteria, 849 
Administration, 968, see also Management 
France, 819 
long-stay hospitals, 277 
main problems in United States, 499 
nursing homes, 277 
physiotherapy departments, 262 
rationalization, 
we councils, nurses’ participation, Quebec, 
9 
Administrative offices, design, 926 
Administrative staff, collaboration with director of 
nursing, 496 
relationships with medical staff, 807 
relationships with medical staff and nurses, 1701 
salaries, Western Germany, 804 
selection, 1710 
training, Great Britain, 1400 
Norway, 805 
United States, 641, 1104, 
Administrators see Administrative staff 
Admission(s), see also Hospitals, use 
centres, Norway, 1 
cyclicality, 1118 
direct to room, 1610 
effect of health centre on, Israel, 510 
electronic data processing, 1282, 1611 
emergency, of children, psychological aspects, 1652 
hostesses, Virga Jesse Hospital, Hasselt, 856 
pre-admission certification, 508 
procedures, simplification, 231 
—— patients, compulsory, England and Wales, 


screening on, evaluation, 1757 
unit, Halifax (N.S.) Hospital, 747 
Adolescents, psychiatric units, Meon House, Knowle 
Hospital, Fareham, 1374 
St. David’s Hospital, Carmarthen, 304 
es design, St. Mary’s Hospital, Manchester, 


Adoptions clinic, St. Mary’s Hospital, Manchester, 142 
se and transmission of infection in laboratories, 
5 
After-care, geriatric patients, 1663 
liaison with health visitors, 421 
psychiatric patients, 1216, 1519 
volunteers in, 1062, 1063 
Air, bacterial contamination, 79 
in operating theatres, bacteria in, 403 
halothane pollution, prevention, 570 
Air-conditioning, 53, see also Ventilation 
and bacterial counts in burns units, 389 
Beverwijk Red Cross Hospital, 625 
effect on airborne infection, 1451 
hygiene, 397, 934 
of humidifiers, 399 


Air-conditiong, hygiene, inspection, 933 
installations, 791 
in intensive care units, 1010 
laminar air flow see Laminar air flow 
in operating suites, 404 
in operating theatres, 96, 225, 251, 936, 1010 
and air hygiene, 119 
standards, 340 
Air flow, in operating theatres, measurement, 1011 
Air fresheners, wick type, as source of Pseudomonas 
aeruginosa, 1600 
Air hygiene, operating suites, 404 
operating theatres, 120 
and air-conditioning, 119 
ultraviolet radiation, 88, 398, 992 
ames i day hospitals, factors affecting attendance, 


half-way houses for, 912 
services for, United States, 263 
unit for, New York, 264 
St. Bernard’s Hospital, Southall, 885 
Allergy clinic, pharmacists’ role, 1172 
Ambulance(s), see also Transport 
coronary care, efficient use, 727 
drivers, and the law, Canada, 864 
role in casualty services, 446 
services, Denmark, 445 
Norway, 1615 
Ambulant patients, 
hospitals, 891 
Ambulatory care, see also Day care; Home care; 
Out-patient care 
provided by hospital, Richmond (Va.) General 
Hospital, 1645 
United States, 1030 
Ambulatory care facilities, design, 1080 
es services, charges for, effect on hospital use, 
14 
Amoebiasis, in psychiatric hospitals, 539 
Anaesthesia, deaths associated with, at Royal Prince 
Alfred Hospital, Sydney, 555 
in maternity care, hazards, 1774 
regional audit, 1510 
for out-patient surgery, 1362 
in children, 
Anaesthetic assessment, pre-operative clinic, 121 
Anaesthetic equipment, disinfection, 89 
Anaesthetic gases, effect on anaesthetic nurses, 1554 
Anaesthetic nurses, effect of anaesthetic gases on, 1554 
Anaesthetists, role in infection control, 689 
as source of wound infection, 692 
views of, 1324 
work of, 1324 
Ancillary departments, planning, 464 
Ancillary staff, participation, 35 
selection, 177 
Angiography, bacteraemia following, 81 
Appendicectomy, wound infection, 550 
Appointment systems, central, 1429 
out-patient departments, 1033 
Arbitration, in medical negligence, 517 
Area health authorities, Great Britain, problems, 916 
Audiology rooms, design, Royal National Throat, 
Nose & Ear Hospital, London, 333 
Audiovisual aids, in nurse training, 46 
Audit, internal, 1591 
Australia, hospital services, 1224 
Austria, hospital services, 460 
Autoclaves, 695 
Automation, see also Computers; Electronic data 
processing 
in laboratories, 430, 711 
clinical chemistry, 714 
cost factors, 1487 
Auxiliaries see Voluntary workers 


treatment, in West German 


Bacteraemia, 1741 
following angiography, 81 
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Bacteria, adhesive tape as source, 849 
in air of operating theatres, 403 
airborne, and carpeting, 396 
from clothing of operating theatre staff, 90, 92 
disseminated by humidifiers, 1307 
in flower vase water, 989 
Bacterial contamination, 0 of air and surfaces, 79 
in intensive care units, 390 
Bacteriuria, catheters as source, 850 
Bacteriology laboratories see Laboratories, bacteriology 
Bad Kreuznach Diaconate Hospital, residential 
accommodation, design, 20 
Barrow Hospital, Bristol, voluntary workers, 1214 
Basel Cantonal Hospital, water treatment plant, 795 
Baths, disinfection, 1603 
for geriatric patients, design, 172 
Bathwater, disinfection, 1603 
— babies, identification, in casualty departments, 
1221 
a Children’s Hospital, Wisconsin, 


Yale-New Haven (Conn.) Hospital, 140 
Bay Pines (Fla.) Nursing Home, design, 1235 
Beauty salon, psychiatric hospital, High Royds Hospital, 
605 


Bed centres, 798 
infectious diseases hospital, 1155 
Bed needs, determination of, 315 
haemodialysis and transplantation, 1182 
models of, 357 
psychiatric, determination, 1513 
d occupancy, improvement, ear, nose and throat 
department, 283 
Bed use, see also Admissions; Hospitals, use 
blocked by geriatric patients, 1279 
effect of charges for ambulatory services, 1428 
effect of health centre on, Israel, 510 
nomograms for calculating, 356 
review, cost, 1168 
electronic data processing, 1724 
index, 509 
level of care as criterion, 1427 
Utah, 1007 
Bedford General Hos 
Bedpans, washing, ¢ 
Beds, 32 
cleaning, 798 
design, for maternity departments, 1095 
Royal North Shore Hospital, Sydney, 938 
hydrostatic, 1248 
isolation for treatment of acute leukaemia, 1497 
tilting and rotating, 479 
turnover intervals, effect on waiting lists, 662 
Bedsores see Pressure sores 
— modification, to improve staff performance, 
1 
Bellevue Hospital Center, New York, psycho-geriatric 
unit, 152 
‘Best buy’ hospitals, equipment, 33 
Beth Israel Hospital, Boston, Mass., ambulatory care 
centre, 890 
special X-ray procedures unit, 1079 
Beth Israel Hospital. New York, out-patient depart- 
ment, reorganization for comprehensive care, 269 
Beth Israel Medical Center, New York, casualty 
department, medical records, problem-oriented, 362 
ne West Germany, nurse training school, design, 


ital, staff health services, 1708 
ectiveness, 87 


Bethlem-Maudsley Hospital, visits co-ordinator, 519 
Bethlem Royal Hospital, Hilda Lewis House, for 
mentally handicapped children, 149 
Beverwijk Red Cross Hospital, air-conditioning and 
heating, 625 
Biggar (Sask.) Union Hospital, design, 10 
Biochemical profiles, evaluation, 255 
~~ for Sick Children, Lordon, effect on care, 
1321 
Biochemistry 
chemistry 
Bioengineering service, in rehabilitation, 167 
Biological safety cabinets, sterilization, 226 


laboratories see Laboratories, bio- 
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Biomedical snginesse, role, 1563 
training, 655, 
Biomedical sannesent, maintenance, 1245 
staff requirements, 1244 
Bird mite infestation, 685 
Blind mentally handicapped patients, ward design to 
assist movement, 1238 
Blind psychiatric patients, care, Whittingham Hospital, 
Preston, 300 
Blood banks, 715 
charges, auditing, 1442 
directors, training, 1339 
electronic data processing, 1636 
incorporation of organ banks, 1634 
inventory control, 1635 
electronic data processing, 580 
quality control, 257 
Blood donors, procedures, electronic data processing, 
1340 


recruitment, 256 
Blood transfusions, inadequate records in Hospital 
Activity Analysis, 667 
for newborn babies, 1207 
Blue Cross, 840 
history, 1440 
Boiler houses, alarm system, 789 
design, Montagu Hospital, 
Yorkshire, 1698 
Rouffach Psychiatric Hospital, 790 
Bonus incentive schemes, maintenance staff, 941 
Botleys Park Hospital, for the mentally handicapped, 
drug monitoring, 873 
Breast tumour clinic, University Hospital, Uppsala, 1813 
Bremen Central Hospital, children’s operating depart- 
ment, design, 16 
Briefing group system, Hollymoor Hospital, Birming- 
ham, 36 
Bristol Royal Infirmary, casualty department, design 
and evaluation, 163 
Brooklyn Hospital, New York, children’s department, 
design, 328 
Budgetary control, by 
Hospital, 66 
Budgeting, see also Accounting; Finance 
credibility index, 670 
departmental, 1590 
by diagnostic category, Malméhus, Sweden, 365 
flexible system, 1732 
nursing services, 521 
radiography schools, 581 
reports to departments, 213 
Building, see also Construction; Industrialized building 
contracts see Contracts, building, 317 
costs, standards, for teaching hospitals, Western 
Germany, 467 
procedures, 1534 
projects, handled by hospital’s own staff, 617 
management, 465 
Burke Rehabilitation Center, White Plains, 
geriatric day hospital, 280 
Burns, skin banks for treatment of, 435 
Burns departments, 132 
air-conditioning and bacterial counts, 389 
design, Loverval, Belgium, 778 
Prague, 930 
Salmonella typhimurium infection, 536 


Mexborough, South 


ward teams, Westminster 


N.Y., 


Calgary General Hospital, rehabilitation, 
teams, 129 
Call systems, central, 28 
“ae County Hospital, N.J., geriatric day hospital, 
Canada, health insurance, 1291 
Cancer, training in, for nurses, 1411 
Cancer hospitals, design, Chiba Prefectural Cancer 
Center, Japan, 1083 
location, United States, 1810 
preventive medicine in, 1665 
Cancer patients, care, 1812 
day care, Hadassah University Hospital, 281 
nursing, 1811 


travelling 
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Cancer services, regional organization, 1048 
Capital investment, and availability of funds, 1733 
on equipment, 174 
United States, problems, 975 
Car parking see Parking 
Cardiac infant patients, early rehabilitation, 1051 
Cardiac pacemakers, department for, Val-d’Or thoracic 
surgery centre, 903 
Cardiac patients, rehabilitation, 902 
Cardiac resuscitation, 888 
Cardiology, see also Coronary care 
departments, electronic data processing, 1049 
Cardiothoracic departments, electronic data processing, 
Caroline Hospital, Stockholm, 828 
Wythenshawe Hospital, Manchester, 1050 
Cardiovascular emergencies, services for, 726 
Caroline Hospital, Stockholm, cardiothoracic depart- 
ment, electronic data processing, 828 
extension and reconstruction, 14 
staff dining-rooms, 326 
Carpeting, 1094 
and airborne bacteria, 396 
hygiene, 1393 
eee | departments, attitudes of general practitioners, 


battered babies, identification, 1221 
for children, Queen Charlotte’s Maternity Hospital, 
London, 1803 
West Middlesex Hospital, 1041 
design, Bristol Royal Infirmary, 163 
Charleroi Civil Hospital, 1690 
as entry to health care system, 1186 
financial impact, 1040 
Mater Misericordiae Children’s Hospital, Brisbane, 
work study, 1042 
medical records, 587, 734 
electronic data processing, 1039 
problem-oriented, Beth Israel Medical Center, 
New York, 362 
medical staff, North Carolina, 1801 
minor injuries, management, 1496 
New York, patient survey, 1031 
nurse practitioners, 1190 
observation ward, use, 1194 
organization, 1038, 1189 
patients’ views on role of, 1193 
primary care in, cost compared with general 
practitioners, 1191 
rural areas, 1494 
staff, training, 271 
use, cyclicality, 1118 
Hamilton, Ont., 1352 
patients’ attitudes, 1495 
use of out-patient pharmacy, 1779 
Casualty patients, identification, 1192 
Casualty services, categorization, Detroit, 1188 
communication systems, Illinois, 1800 
Denmark, 445 
Eastern Germany, 444 
evaluation, 1195 
helicopters in, 894 
Lyon, 443 
Maryland, 731 
mobile, Leyland Lifeliner, 137 
Montreal, 893 
Paris, 730 
research, United States, 1650 
role of ambulances, 446 
United States, role of state governments, 1187 
Russia, 732, 1353 
Catchment areas, 1684 
Catering, 1458, see also Diet(s); Food; Kitchens 
contract, experiment in, 1298 
conversion to metric system, 1446 
costing, 1594 
costs, control, King’s College Hospital, London, 215 
departments, design, 621, 925 
hygiene, 842 
management, by contract, 1299 
effect of mergers on, 1296 
clectronic data processing, 217 


Catering, equipment, 1145 
maintenance, 381 
patients’ views on, 673 

planning, 1736 
quality, 1737 
for staff, 1597 
staff, four-day week, 
Hospital, 1143 
selection, 672 
training, supervisors’ guide, 1297 
telephone lecture network, 637 
supervisors, training, Canada, 525 
systems, 371, 1295 
for visitors, 1597 
Catheters, as source of bacteriuria, 850 
as source of Flavobacterium, 1150 
as source of infection, 1151 
prevention, 1153 
Central Newfoundland Hospital, health education, 107 
Central service. 1459, see also Central sterile supply 
Holy Redeemer Hospital, Meadowbrook, Pa., 1141 
Central sterile supply, 93, 1457, 1458, 1459, see also 
Central service 
departments, production control, 407 
shortages of supplies, 408 
staff, training, 1311, 1312 
Centralization, see also Shared services 
of laboratories, evaluation, 1786 
of maternity services, 285, 1204 
of services, North Bay, Ont., 154 
Chailey Heritage, handicapped chiidren, care, 449 
Chapel Allerton Hospital, Leeds, geriatric department, 
design, 1691 
Chaplains, status and duties, 863 
Charges to patients, United States, 1133 
Charing Cross Hospital, 7 
liaison work, 659 
Charleroi Civil Hospital, casualty department, design, 
1690 
Chemical engineers, role in medical technology, 338 
Cheshire Hospital, Keene, N.H., design, 11 
Chiba Prefectural Cancer Center, Japan, design, 1083 
Chief nursing officers, duties, Western Germany, 953 
Child abuse see Battered babies 
en emergency, psychological aspects, 


Portsmouth (Va.) Genera 


with mothers, to psychiatric hospitals, 1369 
bacillary dysentery, in Schleswig Psychiatric Hospital, 
987 


care, 139 
comprehensive, mothers’ views, 1655 
in teaching hospitals, 1654 
day care, for medical patients, 1656 
disaster plans for, 1802 
emergency clinic, Queen Charlotte’s 
Hospital, London, 1803 
West Middlesex Hospital, 1041 
handicapped, hospital care, 1501 
home care, nurses’ role, 898 
home care unit, St. Mary’s Hospital, Paddington, 897 
in hospital, admission of mothers, 737 
care, 165 
—s behaviour and learning in adolescence, 
1 


Maternity 


play, information for staff, 1653 
psychological aspects, 896, 1045, 1500, 1651 
psychological support, 736 
teachers for, role, 1805 
intensive care, 1643 
with multiple handicaps, Kennedy Memorial 
Hospital, Brighton, Mass., 588 
operating suite, design, Bremen Central Hospital, 16 
out-patient care, group practice system, 1657 
parents’ opinions, 1196 
quality, evaluation, 246 
out-patient departments, nurse practitioners, 1498 
social service needs, 561 
out-patient services, United States, 275 
out-patient surgery, anaesthesia, 1658 
Royal Alexandra Hospital for Sick Children, 
Brighton, 1363, 1816 
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Children, preparation forhospital, St. Paul, Minn., 1499 
preparation for surgery, 1659, 1 
psychiatric departments, Great Britain, 303 
psychiatric hospitals, organization on treatment team 
basis, 1524 
staffing, 1057 
services, for Great Britain, 1044 
reorganization, 1804 
Children’s departments, design, 18 
Brooklyn Hospital, New York, 328 
Children’s Epilepsy Centre, Park Hospital for Children, 
Oxford, 282 
ones hospitals. biochemical profiles, effect on care, 
1321 


casualty departments, work study, Mater Miseri- 
cordiae Children’s Hospital, Brisbane, 1042 
drug use, as predictor of length of stay, 1017 
Royal Belfast Hospital for Sick Children, history, 448 
Children’s ward, long-stay, gastroenteritis, 393 
nw use as disinfectant in nurseries, 1604, 


Chronic sick, see also Geriatrics; Long-stay 
care, 450 
by nurses, 743 
day hospitals, 745 
follow-up care, by medical assistants, 744 
health education, 1198 
out-patient care, nurse’s role, 141 
Civil defence, hospitals’ role, Sweden, 1753 
Cleaning, 221 
basic principles, 386 
kitchens, 387 
operating theatres, 388, 680 
organization, Ostersund Hospital, 1740 
paints, 796 
planning by computer, 846 
in prevention of infection, 845 
Clinical chemistry laboratories see Laboratories, clinical 
chemistry 
Clinical Information Center, Memorial Sloan-Kettering 
Cancer Center, 970 
Clinical measurement departments, 709 
Clinical nurse specialists, role, 1714 
Clinical pharmacy see Pharmacies, clinical services 
Clinical psychologists, and general practitioners, 418 
or of operating theatre staff, as source of bacteria, 
90, 9 
Cae University Hospital, deep-frozen food service, 
1 
Commissioning, of mechanical and electrical engineer- 
ing services, 139 
Southampton General Hospital, 210 
Communications, personal, nurses and pharmacists, 122 
systems, casualty services, Illinois. 1800 
centralized, Detroit Medical Center, 1243 
St. Bartholomew’s Hospital, London, 169 
Community, participation in hospitals. United States, 
209 


relations with, Peninsular Hospital 
Rockaway, N.Y., 64 
Community care, psychiatric hospitals, liaison with 
primary care services, 758 
psychiatric nurses in, 599, 753 
for psychiatric patients, 910 
for psycho-geriatric patients, 307 
Community hospitals, 155 
geriatric care, 1807 
Great Britain, 153 
Oxford, management structure, 1274 
Community mental health centres, 
Psychiatric hospitals 
design, Greater Bridgeport, Conn., 1084 
patient satisfaction measurement, 1672 
pharmacists, role, 1630 
utilization review, 1058 
— conduct of interviews with complainants, 


Center, Far 


1209, see also 


in geriatric hospitals, 592 

Computers, 1281, see also Electronic data processing 
applications, 1120 
cards, as source of hepatitis in laboratory staff, 222 
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Computers, in cleaning planning, 846 
conference, 1725 
information system, for medical care evaluation, 
compared with manual, 1008 
microfilming of printout, 207 
minicomputers, 57, 196, 664, 1579 
in patient monitoring, 1642 
in occupational therapy, 1488 
in patient monitoring, 1346 
evaluation, 1795 
replacement, 198 
simulation, X-ray film library, 437 
soft-ware, accounting for, 1727 
use with heart-lung machine, 1773 
Confidentiality and electronic data processing, 1280 
Consent, to medical and surgical procedures, legal 
aspects, 1318 
surrogate system, 1612 
Construction, co-operation between hospitals, 920 
Eugene Marais Hospital, Pretoria, 924 
managers for hospital building, New Jersey, 770 
methods, 319, 1380 
modern techniques, 772 
procedures, 771 
system, Veterans Administration hospitals, 1068 
Consultants, communications with general practitioners, 
234 
Great Britain, distinction awards, 485 
Containers, for disposal of contaminated materials, 
1157 


Contract(s), building, design and construct, 317 
management, 316 
catering see Catering, contract 
cost of negotiating, 70 
maintenance see Maintenance, by contract 
medical specialist services, 1349 
Convenience foods see Foods, convenience 
Coronary care, 726, see also Cardiology 
ambulances, efficient use, 727 
radiotelemetry, 1029 
cost-benefit analysis, 135, 440 
mobile, 585 
pre-hospital, evaluation, 1028 
Coronary care units, 725, see also Intensive care units 
computer monitoring, 1346 
electronic data processing, 1644 
evaluation, 1798 
medical records, electronic data processing, 267, 1347 
Royal Naval Hospital, Haslar, 266 
Cost-benefit analysis, clinical pharmacy, 1174 
coronary care, 135, 440 
diagnostic X-ray departments, 436 
haemodialysis, 1183 
nurseries for children of staff, 1103 
unit dose dispensing, 1483 
Costing, 1136, 1441 
electronic data processing, 68 
Great Britain, 1137 
of individual patients, 367 
Netherlands, 1292 
psychiatric hospitals, 1213 
radiography schools, 581 
Costs, 1425 
analysis, 661, 1574 
coronary care, 440 
comparison, system for, 966 
control, 1571, 1575 
economic function system, 1577 
through operations management, 1424 
by productivity improvement, 825 
Service/Cost Index, Ohio, 507 
dental departments, 827 
factors affecting, 354 
of home care, 422 
marginal, 192 
measuring effect of inflation on, 1426 
New Zealand, 967 
of oral surgery, 288 
planning methods to reduce, 766 
Quebec compared with rest of Canada, 1576 
reduction, Connecticut hospitals, experiment, 1117 
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Costs, relationship to productivity, 1571 
Switzerland, forecast of future increases, 1278 
of treating social outcasts with organic disease, 965 
United States, 355 

Courtyards, and hospital design, 9 

Crisis unit, in psychiatric hospital, 905 

Cumberland Infirmary, Carlisle, design, 1685 
gastroenterology clinic, 1025 

Cybernetic model, of out-patient departments, 270 


oo den Hoed Clinic for Radiotherapy, Rotterdam, 
47 
Darkroom technicians, training, 1790 
— replacement by processing in X-ray rooms, 
1 
Data processing see Electronic data processing 
Day bed units, value, 1474 
Day care, cancer patients, 
Hospital, 281 
medical, for children, 1656 
for psoriasis, 1794 
psychiatric, in rural areas, 608 
Day hospitals, for alcoholics, factors affecting attend- 
ance, 584 
for chronic sick, 745 
diabetic, McMaster Health Sciences Centre, 138 
geriatric, 280, 895 
Camden County Hospital, N.J., 1047 
Felix Platter Hospital, Basel, 1360 
work load, measurement, 1361 
psychiatric, voluntary workers, training, 1217 
psycho-geriatric, patient assessment, 1525 
South Africa, 272 
Day surgery see Out-patient surgery 
Day transfusion centre, for thalassaemia major patients, 
Royal Children’s Hospital, Melbourne, 1026 
Deaf, in psychiatric hospitals, services for, 1830 
Delivery rooms, design, 781 
Dental departments, costs, 827 
Great Britain, 1208 
Dental services, for long-stay patients, 1664 
for mentally handicapped patients, 1831 
Departmental reviews, University Hospital, University 
of Michigan Medical Center, 1111 
Desalinated water see Water, desalinated 
Design, 7, 314, 1069, 1683, see a/so Planning 
administrative offices, 926 
adolescent wards, 164 
ambulatory care facilities, 1080 
audiology rooms, 333 
boiler houses, 790, 1698 
burns departments, 778, 930 
cancer hospitals. 1083 
casualty departments, 163, 1690 
catering departments, 925 
children’s departments, 18, 323, 328 
children’s hospitals, 750 
children’s operating suites, 16 
community mental health centres, 1084 
delivery rooms, 781 
developing countries, 922, 1066, 1532 
diagnostic X-ray departments, 1540 
special procedures unit, 1079 
and earthquakes, 1382 
economic aspects, 319 
electronic data processing in, 1071 
entrance halls, 624 
epilepsy centres, 780 
eye hospitals see Design, ST mamta hospitals 
general hospitals, 318, 320, 32 
Australia, 1230 
Canada, 10 
France, 1386 
Italy, 1072 
Japan, 1073, 1074, 1075, 1076 
Netherlands, 776 
Norway, 1686 
Russia, 763 
South Africa, 924 
standard brief for 300-bed hospital, 1381 
Sweden, 13, 14, 322, 614 
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Design, general hospitals, Switzerland, 470, 1229, 1387 
Tanzania, 471 
United Kingdom, 12, 620, 923, 1685 
United States, 11, 157, 468, 469, 619, 774, 1228, 
1383, 1384, 1385, 1537 
geriatric departments, 1081, 1691 
geriatric hospitals, 622, 1692, 1693 
geriatric nursing homes, 928 
Great Britain 1536 
gynaecology hospitals, 166 
hospitals for the mentally handicapped, 19, 335, 1085 
secure units, 1818 
hyperbaric centres, 1388 
industrial therapy units, 1522, 1688 
intensive care units, 1689 
neonatal, 162 
kitchens, 324, 325, 621, 1539 
laboratories, clinical chemistry, 927 
laundries, 844, 1077, 
long-stay departments, 1541 
for younger patients, 165 
long-stay hospitals, 329, 330, 475, 929, 1235 
maternity departments, 285, 782, 1236 
maternity hospitals, 166 
medical centres, 618 
medical staff residences, 1695 
modern techniques, 772 
neurology departments, 779 
nurseries, 334 
nurses’ homes, 1538 
nurses’ training schools, 777, 1231, 1232, 1538 
operating suites, 15, 17, 473 
for children, 16 
operating theatres, 472 
ophthalmology hospitals, 1237 
out-patient departments, 1234 
parking facilities, 22 
patient areas, 1225 
pharmacies, 1078 
plastic surgery departments, 930 
psychiatric departments, 931 
psychiatric hospitals, 336, 783, 1542 
secure units, 1818 
psycho-geriatric hospitals, 332 
radiotherapy departments, 160 
rehabilitation centres, 161, 327, 1233 
residential accommodation, 20 
stores, central, 159 
swimming pools and gymnasia, 323 
training centres, 345 
trends, 1226 
United States, 8 
use of courtyards, 9 
wards and patients’ rooms, 158, 1009, 1239, 1240, 1543 
Western Germany, developments during past 25 
years, 1227 
work load and space requiremenis, 773 
Detergents, cost of, for washing-up, 383 
Developing countries, hospital design, 922, 1066, 1532 
planning, 1066 
— day care, McMaster Health Sciences Centre, 


education centre, Toronto, 1024 
health education, 559 
ees X-ray, films, library, computer simulation, 
437 


processing in X-ray rooms, 716 
reports, access to, 127 
by telephone, 128 
electronic data processing, 1341 
Diagnostic X-ray departments, cost effectiveness, 436 
design, 1540 
equipment, 1097 
planning, 717, 718 
radiation protection, 412, 1467, 1756 
special procedures unit, Beth Israel Hospital, Boston 
Mass., 1079 
work load, Hungary, 719 
Diet(s), 978, see also Catering; Dietetics; 
instruction of patients and nurses, 380 
medical importance, 376 
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Diet(s), planning, electronic data processing, 979 
special, conformity, 526 
standardized, 377 
vegetarian, 1448 

= in psychiatric and mental handicap hospitals, 


Dietitians, clinical role, 74 
in the community, 75 
consultant, 675 
doctors’ views of, 379 
in psychiatric and mental handicap hospitals, 527 
role, 1300 
training, 1300 
Disabled patients, hoists, 799 
Disaster planning, 557, 696, 1754 
exercise in London, Ont., 697 
medical care, 855 
St. Bartholomew’s Hospital, London, 1315 
services for children, 1802 
Disasters, Birmingham pub bombings, 1464, 1465 
Moorgate tube train, 1755 
Discharge, medication interviews with pharmacist, 
economics of, 1177 
planning, Medical Center, Princeton, N.J. 247 
training in, 567 
of psychiatric patients, criteria, 757 
summaries, electronic data processing, 568 
Dish-washing see Washing-up 
Disinfection, 694, 1310, see an Sterilization 
of anaesthetic equipment, 89 
of baths and bathwater, 1603 
of hands, 84, 852 
surgeons, 91 
during laundering of overalls, 678 
and laundries, 1301 
of operating theatres, formaldehyde method, 1309 
of skin, with ethanol, 40 
of surfaces, 402 
unit, infectious diseases hospital, 1155 
Dispensing, of radiopharmaceuticals, 881 
Disposable(s), 1140, 1294 
surgical drapes, 1454 
versus re-usable, 1012 
surgical tray wra, aps 1454 
thermometers, 159 
Distinction awards, for consultants, Great Britain, 485 
Domestic management, suggestion schemes, 980 
Domestic work, management by objectives, 981 
Doncaster Royal Infirmary, portering department, joint 
consultation, 344 
Doorn, long-stay nursing home for chronic sick and 
mentally disturbed patients, 1082 
Drainage, problems from silver recovery, 1637 
systems, 31 
Drainage tubes, as source of wound infection, 542 
Drama therapy, mentally handicapped patients, 1825 
Drug addiction, services for, United States, 263 
treatment, pharmacists’ role, 1775 
unit, St. Bernard’s Hospital, Southall, 885 
Drugs, administration, compliance, following instruc- 
tions by pharmacist, 1327 
by out-patients, 1778 
errors, 1608 
to geriatric patients, 874 
by pharmacy technicians, 1625 
timing, 707 
adverse reactions, monitoring, 123 
records, electronic data processing, 1016 
checking expiry dates, 1329 
distribution, electronic data processing, 1777 
medication errors in different systems, 1018 
records, 1335 
emergency kits, 1173 
information services, 1780 
doctors’ requirements, 706 
evaluation, 705 
Nebraska, 704 
sources evaluated, 1480 
interactions, monitoring, 872 
reporting, electronic data processing, 1176 
slide rule aide-memoire, 1175 
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Drugs, inventory control, electronic data processing, 1328 
labelling, 1020 
monitoring, in hospitals for the mentally handicapped, 
873 


in long-stay hospitals, 877 

prescription forms, prevention of illicit use, 708 

a ot use of magnetic typewriters in preparation of, 
1331 


related problems, identification, methods compared, 
1330 


restricted, distribution system, evaluation, 1481 
side-effects, as possible cause of accidents to 
psychiatric patients, 1158 
storage, in patient care areas, quality assured, 1022 
unit dose dispensing see Unit dose dispensing 
use, 427 
monitoring, 1781 
as _ of length of stay, children’s hospital, 
1 
review, long-stay hospitals, 876 
Dundee College of Nursing, 949 
Dust mites, 409 
Dysentery, bacillary, among children at Schleswig 
Psychiatric Hospital, 987 


Ear, nose and throat departments, bed occupancy, 
improvement, 283 
operating theatres, 424 
Earthquakes, and hospital design, 1382 
Eastern Germany, casualty services, 444 
mentally handicapped, services for, 750 
psychiatric services, 750 
Economic efficiency, 1115 
— models, of hospital behaviour, implications, 
Economics, of hospital services, 1527 
United States, 355 
Efficiency, 826 
economic, 1115 
economic management, 191 
effect of organization, 353 
evaluation of, Western Germany, 1116 
Norway, 1573 
role of specialization, 462 
Eichhof Centre for the elderly, Lucerne, design, 330 
Elderly see Geriatric 
Electric cabling, in Oxford method, 168 
Electrical hazards, staff training on, 998 
Electrical installations, 932, 1241 
commissioning, 1391 
Electrical safety, 410 
Electrical systems, in patient rooms, inspection, 997 
Electromedical equipment, safety measures, 411 
Electronic data processing, 195, 663, 831, 1281, see also 
Computers 
in accounting, 67 
Moorfields Eye Hospital, 671 
admissions, 1282, 1611 
in analysis of surgical waiting lists, 1430 
applications, 1120 
in bed use review, 1724 
in blood banks, 1636 
inventory control, 580 
in blood donor procedures, 1340 
in cardiology departments, 1049 
in cardio-thoracic departments, 
Stockholm, 828 
_ Wythenshawe Hospital, Manchester, 1050 
in catering, 217 
conference, 1725 
and confidentiality, 361, 1280 
co-operative scheme, Netherlands, 829 
in coronary care units, 1644 
costing, 68 
data bases, 1582 
management, 360 
Deaconess Hospital, Evansville, Ind., 359 
in design, 1071 
of diagnostic X-ray reports, 1341 
in diet planning, 979 
of discharge summaries, 568 


Caroline Hospital, 
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Electronic data processing, of drug adverse reaction 
records, 1016 
of drug interaction reporting, 1176 
of drug inventory control, 1328 
East Germany, 1730 
of engineering service information, 1246 
in hospital infection surveillance, 851, 1748, 1750 


—— network using semi-intelligent terminals, 


in intensive care units, 1642 
in intravenous admixture services, 429 
in inventory control, 1445 
in laboratories, 254, 576, 1178 
bacteriology, 578, 1023, 1486 
clinical chemistry, 714 
costs, 254 
Hamburg-Eppendorf University Hospital, 431 
King’s College Hospital, London, 577 
in laboratory equipment use analysis, 1734 
Latter-Day Saints Hospital, Salt Lake City, Utah, 832 
of maintenance records, 342 
of medical records, 204, 515, 666, 832, 833, 1121, 
1125, 1127, 1580, 1585, 1729 
Addenbrooke’s Hospital, Cambridge, 1728 
in casualty departments, 1039 
in coronary care units, 267, 1347 
linkage, 1435 
of out-patients, 834 
security, 1434 
specialty system, 1288 
Tayside, 205 
terminology, 971 
in menu planning, 979 
mora! aspects, 197 
in nursing, 1618 
in nursing assessment, 420 
of nursing staff needs, 642 
in operating suites, 569 
in out-patient departments, 892, 1035 
Bulgaria, 586 
of pathology data, 1789 
of patient information, geriatric department, Victoria 
Infirmary, Glasgow, 835 
in patient monitoring, 887, 1344 
in pharmacies, 1014, 1626, 1777 
future trends, 1776 
in planning, 1071 
of pre-admission certification, 508 
in preventive maintenance, 793 
of psychiatric records, 602, 1367, 1586 
in radioisotope departments, 1180 
regional on-line scheme in Netherlands, 1122 
staff attitudes, 969 
in unit dose dispensing, 1336 
in urology departments, 1666 
in utilization review, 194 
Emergency bed service, Belfast, problems, 1578 
Emergency departments see Casualty departments 
Beer power, for operating theatres, from inverters, 


Emergency psychiatric services see Psychiatric services, 
emergency 
Emergency services see Casualty services 
Endocrinology, screening of out-patients, 1793 
Endoscopy centres, 1791 
Energy, conservation, in kitchens, 1142 
Engineering, 1696 
installations, contract management, 1086 
Herlev Hospital, 1697 
Sacred Heart Hospital, Barcelona, 1545 
services, 24 
information, electronic data processing, 1246 
terotechnology, 1390 
Engineers, 1696 
role, 24 
training, Great Britain, 815 
Western Germany, 53 
for works management, Great Britain, 816 
Entrance hall, design, Northwick Park Hospital, 624 
Environment, evaluation, 1302 
of operating theatres, 251 
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Environment, patient/staff satisfaction survey, 935 
Epilepsy centres, design, Heemstede, 780 
Epileptic children, centre for, Park Hospital for 
Children, Oxford, 282 
Equipment, 1683 
for ‘best buy’ hospitals, 33 
capital, replacement, 174 
diagnostic X-ray departments, 1097 
geriatric departments, 630 
for kitchens, 1739 
labour-saving, for long-stay hospitals, 276 
pharmacies, 1096 
for radiation protection, 413 
robot-type, 173 
selection, Paris Assistance Publique, 939 
for works departments, 1249 
Ergonomics, geriatric department, furniture, 632 
Erlangen Psychiatric Hospital, extramural care, 1376 
Erysipelas, in psychiatric hospitals, 684 
Escalators, 1088 
in out-patient department, 
Hospital, Columbus, 1234 
Escherichia coli infection, in nurseries, 394, 538, 1305 
Ethanol, for disinfection of skin, 401 
Ethics, research on patients, 560 
— oxide sterilization see Sterilization, by ethylene 
oxide 
Eugene Marais Hospital, nee design, 924 
Europe, hospital services, trends, 1680 
European Economic Community, and nursing, 489 
Evaluation, casualty department, Bristol Royal 
Infirmary, 163 
of new hospitals, 7 
of Royal Free Hospital, London, 1544 
Exe Vale Hospital, Exeter, industrial therapy, 150 
Extensions, Caroline Hospital, Stockholm, 1 
‘shelled’ upper floors for further use, 775 
Eye see Ophthalmology 


Ohio State University 


Falck, Danish rescue organization, 445 
Families, accommodation for, Modum Sanitorium for 
Nervous Diseases, 909 
Family planning, in Canadian hospitals, 308 
Felix Platter Hospital, Basel, geriatric day hospital, 1360 
Finance, 1135, see also Accounting; Budgeting; Capital 
investment; Charges to patients 
allocation, economic function system, 1577 
Great Britain, 1137 
of resources, 520 
Bavaria, 212 
departments, organization, 211 
staff, job descriptions, 211 
France, 1570 
fund raising, United States, 1290 
investment, resource allocation, 366 
Italy, 669 
of planning, 974 
United States, 214, 837 
Medicaid, 762 
Western Germany, 838 
Financial management, 65, 1132 
Great Britain, 972 
laboratories, 713 
by objectives, 1589 
United States, 668 
Financial ratio analysis, 1438 
Financing, long-stay hospitals, Canada, 591 
planning procedures, 839 
Fire(s), prevention, 98, 99, 230, 556, 1159, 1462 
Great Britain, 1314 
in small hospitals, 97 
standards, monitoring, 1463 
Flavobacterium, transmitted by arterial catheters, 1150 
Flinders Medical Centre, Adelaide, 1230 
Flower vase water, as source of bacteria, 989 
Flowers, as source of infection, 80 
Foam support, for handicapped patients, 631 
Foetal intensive care unit, Vanderbilt University 
Hospital, Nashville, Tenn., 728 
Fontana Women’s Hospital, Chur, design, 166 
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Food(s), 1735, see also Catering; Diet(s); Dietetics 
convenience, microwave-based system, 977 
costs, 1594 

control, 216 
King’s College Hospital, London, 215 
distribution, 528 
areas, planning and design, 324 
effect of preservation on, 370 
hygiene, 842 
loss control, 1144 
precooked and frozen, 73, 218, 375 
Cologne University Hospital, 71 
evaluation, 1738 
Regethermic system, 1447 
Stuttgart Pasteurized Chilled Food, 374 
purchasing, central, Chicago, 976 
quality, 1737 
service see Food, distribution 
as source of infection, 395 

Formalin asthma, in staff, 639 

Formularies, 703 

Four-day week, for catering staff, Portsmouth (Va.) 
General Hospital, 1143 

France, finance, 1570 
hospital services, 610 
hospitals, 1530 

Friern Hospital, history, 144 

Fulbourn Hospital, unit nursing officers, duties, 654 

Furniture, 629 
design, 797 
and fittings, laboratories, 1395 
geriatric departments, 630 

ergonomics of, 632 


ae and grounds, Dudley and Stourbridge Group, 


Gastroenteritis, in a long-stay children’s ward, 393 
Gastroenterology clinic, Cumberland Infirmary, 
Carlisle, 1025 
Gastrointestinal services, 1639 
Gastroscopy, transmission of hepatitis, 541 
GEAZENT monitoring sysiem for technical installa- 
tions, Rigshospital, Copenhagen, 26 
General practitioners, attitudes on casualty depart- 
ments, 733 
and clinical psychologists, 418 
communications with consultants, 234 
in community hospitals, 155 
and hospitals, 110 
in long-stay hospitals, Scotland, 900 
maternity beds, use, Dulwich Hospital, 598 
primary care, cost compared with casualty depart- 
ments, 1191 
referral letters, 1613 
referral of surgical patients, 746 
role in maternity services, 454 
use of bacteriology laboratory, 1633 
views on needs of geriatric patients, 1355 
Genetic clinic, Marburg, 309 
Geriatric, see also Chronic sick; Long-stay 
Geriatric day hospitals see Day hospitals, geriatric 
Geriatric departments, design, Chapel Allerton Hospital, 
Leeds, 1691 
North Tees General Hospital, 1081 
equipment, 630 
furniture, 630 
ergonomics of, 632 
patient information, electronic data processing, 
Victoria Infirmary, Glasgow, 835 
Geriatric hospitals, complaints, 592 
design, 1692 
Gottesgnad Nursing Home, 1693 
Horn, Thurgau, 622 
need for, 1046 
nursing auxiliaries, training, 1414 
social work, 1356 
United States, 1806 
Geriatric nursing homes, design, Sweden, 928 
Geriatric patients, accidents, 1313 
activities programmes, 1505 
after-care, 1663 
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Geriatric patients, baths, design, 172 
blocking acute medical beds, 1279 
care, 1502 
in community hospitals, 1807 
Great Britain, 741 
hospital/hotel co-operation, 594 
problems, 899 
psychological aspects, 901 
self-help, 1662 
team work in, 593 
drug administration, 874 
home care, Minneapolis, 595 
St. Vincent’s Hospital, New York, 742 
in hospitals for the mentally handicapped, 151 
libraries, Harrow, 513 
meals, choice of menu, 72 
needs, general practitioners’ views, 1355 
nurses’ attitudes, 951, 1359 
occupational therapy, 1809 
relatives, social work with, 1358 
support for, to prevent admission to hospital, 1506 
social work, 1357 
visiting, by voluntary workers, 698 
Geriatric services, Great Britain, 741 
needs, south-east Scotland, 1661 
Giulianova Civil Hospital, design, 1072 
G6rlitz Children’s Hospital, design, 750 
Gottesgnad Nursing Home, design, 1693 
a amelie bacteria, hands of staff as source, 


in intensive care patients, 1453 
Gram-negative infection, incidence, 1742 
prevention, 546 
sources, 848 
Great Britain, children’s services, 1044 
geriatric services, 741 
hospital dental services, 1208 
psychiatric services, 1677 
future development, 1820 
terminal care, 1320 
Greater Bridgeport (Conn.) Community Mental Health 
Center, design, 1084 
Greenville (S.C.) Memorial 
transport system, 787 
Groote Schuur Hospital, 
1189 
Grounds, use, 21 
Group homes for psychiatric patients see Psychiatric 
patients, group homes 
Group purchasing see Purchasing, group 
Gynaecological surgery, out-patient, 748 
Gynaecology departments, hospital infection, 847 
nurses, work load, 185 
Gynaecology hospitals, 
Hospital, Chur, 166 


Hospital, automated 


Cape Town, accident unit, 


design, Fontana Women’s 


Hadassah-Hebrew University Medical Center, Jerusa- 
lem, nursing service, structure, 50 
Hadassah University Hospital, cancer patients, day 
care, 28 
Haematology departments, nurses, role, 653 
— laboratories see Laboratories, haema- 
tology 
Haemodialysis, bed needs, 1182 
cost-benefit analysis, 1183 
programme, mathematical models, 284 
shunt site infections, 682 
technicians, role, 721 
a services, United States, national network, 


oe units, equipment, sterilization, by heat, 


hepatitis, Great Britain, 392 
mode of spread, 537 
prevention, 85 
in staff, 535, 1641 
infection, 983 
plumbing, 1093 
Half-way houses, for alcoholics, 912 
psychiatric, 912 
Halifax (N.S.) Hospital, admission unit, 747 
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Halothane, pollution of operating theatres, 229 
prevention, 570 
Hamburg-Eppendorf University Hospital, laboratories, 
electronic data processing, 431 
Handicapped children, care, Chailey Heritage, 449 
Exeter area, 447 
hospital care, 1501 
Kennedy Memorial Hospital, Brighton, Mass., 588 
Handicapped patients, foam support, 631 
Hands, disinfection, 84, 91, 852 
as source of Gram-negative bacteria, 988 
washing, by nurses, evaluation, 83 
Harness hospitals, drainage systems, 31 
geriatric department, 1081 
Harper Hospital, Detroit, operating suite, design, 473 
public spaces, interior design, 1389 
Head injury patients, care, 1508 
Health centres, Dakota County, Minn., planning, 919 
effect on admissions, Israel, 510 
nurse practitioners, television for consultation with 
hospital, 1002 
out-patient clinics, 1350 
Cumbernauld, 1202 
Health education, 106 
centre, in shop, Lenox Hill Hospital, New York, 861 
of chronic sick, 1198 
of diabetics, 559 
for industrial supervisors, 
Hospital, 107 
of patients, 760 
use of cassette tapes, 105 
of staff, Milwaukee, 346 
Health Hazard Appraisal, 760 
Health insurance, Canada, 1291 
United States, 837 
oe of maternity departments, United States. 
1 
Health services, access to, 1163 
Australia, co-operation, 313 
Great Britain see National Health Service 
integration, 914 
Poland, 613 
Tower Hamlets, 1 
New Zealand, reorganization, 1531 
Ontario, area management boards, 6 
problems in holiday areas, 2 
Sweden, planning, 918 
for university students, provided by Baptist Hospital, 
Pensacola, Fla., 759 
Health visitors, liaison with, in after-care, 421 
Heart see Cardiology; Coronary care 
Heart-lung machines, computer control, 1773 
Heat recovery, 932 
a | installation, Beverwijk Red Cross Hospital, 


Central Newfoundland 


patients’ rooms, 1091 
systems, 788 
Helicopters, as mobile intensive care units, 724 
use in casualty services, 894 
Helsingborg Hospital, design, 614 
Henderson Hospital, Sutton, therapeutic community, 
459 


Hepatitis, in haemodialysis units, Great Britain, 392 
mode of spread, 537 
prevention, 85 
in hospitals for mentally handicapped patients, 540 
in laboratory staff, 986, 1641 
computer cards as source, 222 
post-transfusion, 78 
risk in marrow transplants, 77 
in staff, 535 
of clinical chemistry laboratories, 126 
transmission, during gastroscopy, 541 
by staff, 683 
— District Hospital, stores and internal transport, 
Herlev Hospital, engineering installations, 1697 
Herpesvirus hominis infections, in special care baby 
unit, 1744 
Herrison Hospital, Dorchester, relocation of patients 
for unit system, 908 
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Hexachlorophane, alternatives to, 1604, 1605 
ae, staphylococcal infection following, 
in infection control in nurseries, ineffectuality, 984 
use in bathing newborn infants, toxicity, 547 
use in nurseries, 1304 
High Royds Hospital, 
patients, 605 
Hilda Lewis House, Bethlem Royal Hospital, for 
mentally handicapped children, 149 
Hillcrest Medical Center, Tulsa, Okla., 
planning, 959 
Hip surgery, wound infection, prevention, 225 
History, Friern Hospital, 144 
hospitals, Great Britain, 3 
leagues of friends, Great Britain, 109 
Moorfields Eye Hospital. London, 1671 
Northampton General Hospital, 311 
Royal Belfast Hospital for Sick Children, 448 
St. Bartholomew’s Hospital, London, 4 
Hoists, for disabled patients, 799 
Holiday areas, health service problems, 2 
Holidays, abroad, for psychiatric patients, 298 
Hollymoor Hospital, Birmingham, briefing group 
system, 36 
Holy Redeemer Hospital, 
services, 1141 
Home care, of children, nurses’ role, 898 
t. Mary’s Hospital, Paddington, 397 
costs, 422 
economics of, 118 
factors affecting referral, 248 
of geriatric patients, Minneapolis, 595 
Paris, 249 
of psychiatric patients, effect on bed use, 1826 
rehabilitation in, 438 
St. Vincent’s Hospital, New York, 742 
spinal injuries patients, 882, 883 
Horn, Thurgau, old people’s home and nursing home, 
design, 622 
Hospices, for terminal patients, 564 
Hospital Activity Analysis, inadequate recording of 
blood transfusions, 667 
Northern Ireland, 63 
use of postcodes in, 208 
Hospital boards, composition, 503 
role in Tasmania, 56 
Hospital corporations, United States, 1569 
Hospital infection, see also Bacteraemia; Bacteriuria; 
Dysentry, bacillary; Erysipelas; Escherichia coli 
infection; Gram-negative bacteria; Gram-negative 
infection ; Hepatitis ; Herpesvirus hominis infection; 
Klebsiella; Lymphotic choriomeningitis virus 
infection; Mycoses; Pertussis; Pseudomonas 
aeruginosa; Salmonella; Salmonella typhimurium 
infection; Staphylococcal infection; Staphylococcus 
aureus; Tuberculosis; Wound infection 
airborne, in fully air-conditioned hospital, 1451 
catheters as source, 1151 
prevention, 1153 
flower vase water as source, 989 
flowers as source, 80 
food as source, 395 
in gynaecology departments, 847 
at haemodialysis shunt sites, 682 
in haemodialysis units, 983 
in laboratories, aerosols as source, 543 
in maternity departments, 847 
neurosurgical patients, 1303 
in nurseries, ineffectuality of hexachlorophane, 984 
prevention, 82, 223, 224, 534, 545, 681, 686, 687, 688, 
1152, 1155, 1749, see also Infection control 
nurses; Infection control officers 
cleaning in, 845 
conference, 1601 
environmental sampling, 1747 
in intensive care units, 69 
role of anaesthetist, 689 
in special care baby units, 991 
surveillance using computer, 851, 1748, 1750 
by ultraviolet radiation, 88 


beauty salon, for psychiatric 


management 


Meadowbrook, Pa., central 
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Hospital infection, respiratory, 533 
in staff, University Hospital of Wales, 640 
urinary catheters as source, 1154 
Hospital insurance, United States, 840 
Hospital manuals, Sydney Eye Hospital, 657 
Hospital services, access to, 1163 
Australia, 1224 
relationships with community health services, 313 
Austria, 460 
centralization, North Bay, Ont., 154 
control, consumers’ role, 310 
effect of rising costs, 1425 
Europe, trends, 1680 
France, 610 
Great Britain, 1378 
research, 153 
variations in distribution of resources, 761 
Norway, development, 312 
organization, 1681 
Russia, 763 
specialization, 462 
Sweden, role in civil defence, 1753 
Switzerland, planning, 769 
trends in development, 1223 
United States, 1379 
Western Germany, 611, 612 
Hospitals, community participation, United States, 209 
current problems, 1527 
evaluating physical condition, 466 
France, 1530 
future organization, 609 
Great Britain, history, 3 
as integrated health centres, 1070 
integration and mergers, 190 
— avd for-profit compared, United States, 


organization, eifect on graduate medical education, 


relationships with long-stay hospitals, 1503 
role, 1528 
trends in, 1377 
sociology of, 1064, 1530 
United States, 1379 
corporate models, 958 
multihospital management, 1722 
use, see also Admission(s); Bed use 
improvement of, 193 
review, electronic data processing, 194 
Hostels for out-patients, 1164 
Hostesses, at Virga Jesse Hospital, Hasselt, 856 
Howard University Hospital, Washington, D.C., 
design, 1384 
Hugh Chatham Memorial Hospital, Elkin, N.C., 
design, 468 
Human milk bank, 1206 
Humidifiers, disseminating bacteria, 1307 
hygiene, 399 
Hygiene, 82, 93, 400, 545, 681, 687, 982, 1148, sce also 
Air hygiene 
of air-conditioning installations, 397 
in catering departments, 842 
evaluation, 1302 
in kitchens, 382 
in laundries, 219 
in operating suites, 548 
ee centres, design, Salvator Hospital, Marseille, 


Hypertension screening programme, Anaheim (Calif.) 
Memorial Hospital, 1222 
Hysterectomy patients, pamphlet for, 1670 


Identification, of casualty patients, 1192 
Incentive bonus schemes see Bonus incentive schemes 
Incineration, see also Refuse disposal 
central, Newcastle, 994 
as source of energy, 553 
Industrial engineering see Work study 
Industrial relations see Staff relations 
Industrial therapy, see a/so Occupational therapy 
psychiatric patients, 607 
Exe Vale Hospital, Exeter, 150 


Industrial therapy, units, design, St. John’s Hospital, 
Stone, 1688 
Malévoz Hospital, Monthey, 1522 
Industrial Therapy Organisation (Bristol) Ltd, 1371 
Industrialized building, 319, 1380, see also Building 
concrete components, 921 
Infant feeds, bacteriological safety, 86 
Infants, newborn, intensive care unit, St. Mary’s 
Hospital Medical Cent: r, Madison, Wis., 136 
oe aureus infection, changing patterns, 
114 
transport, 1669 
Infection see Hospital infection; Wound infection 
Infection control nurses, training, 690 
Infection control officers, 82 
Infectious diseases, see also Hepatitis; Pertussis; 
Tuberculosis 
hospital, disinfection unit, 1155 
Information rooms, sere General Hospital, 250 
Information systems, 663, 831, 
Deaconess Hospital, Brarsille Ind., 359 
evaluation, 358, 1581 
for — care evaluation, computer versus manual, 
1008 


Memorial Sloan-Kettering, Cancer Centre, 970 
in mental health, 602 
minicomputer network, 1579 
for patient care, 420 
patient care plan as basis, 1001 
psychiatric services, Cardiff, 1131 
for surgical departments, 1815 
use of television in, 1129 
Inhalation therapy equipment, sterilization, 691 
Installations, commissioning, 1391 
Rouffach Psychiatric Hospital, 790 
Instruments, heat-sensitive, sterilization, 551 
Insurance, 1439 
and risk management, 522, 523 
Intensive care, 133, 1184, see also Coronary care 
of children, 1643 
neonatal, regional service, 268 
transport, 1799 
patients, Gram-negative bacilli, 1453 
Intensive care units, 722, 723, 1027 
air-conditioning, 1010 
bacterial contamination, 390 
of adhesive tape, 849 
co-operation between specialties, 886 
oe. South Suburban Hospital, Hazel Crest, IIl., 
electronic data processing, 1642 
foetal, Vanderbilt University Hospital, Nashville, 
Tenn., 728 
infection, prevention, 691 
inventory control, 265 
medical records, 1796 
mobile, helicopter as, 724 
Royal Free Hospital, London, 134 
for newborn babies, design, 162 
overhead services, module, 1348 
St. Mary’s Hospital Medical Center, Madison, 
Wis., 136 
recommended standards, Western Germany, 439 
respiratory, 1490 
surgical, Serratia marcescens infection, 1743 
a entrance hall, Northwick Park Hospital, 


Mercy Health Center, Oklahoma City, 626 
psychiatric hospitals, 1700 
public spaces, Harper Hospital, Detroit, 1389 
staff dining-rooms, Western Infirmary, Glasgow, 627 
Intravenous solutions, charging system, 1632 
compounding, recommendations on, 1021 
M. Anderson Hospital and Tumor Institute, 
Houston, Tex., 124 
services, 428, 574, 1484 
computerized, 429 
sterilization, testing, 552 
Inventory control, in blood banks, 1635 
electronic data processing, 580 
electronic data processing, 1445 
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Inventory control, intensive care units, 265 
Investment, evaluation, 366 
Ireland, nursing, 42 
Isolation, 688 

for compromised hosts, 1602 

system, for treatment of acute leukaemia, 1497 
Isolation units, planning, 615 


Jewish Hospital and Rehabilitation Center of New 
Jersey, rehabilitation department, design, 1233 

Jichi Medical College Hospital, design, 1073 

Joint consultation, portering department, 
Royal Infirmary, 344 

a surgery, bed needs, Great Britain, 


Doncaster 


Jordan Hospital, Plymouth, Mass., design, 1383 
Keneene Prefectural Rehabilitation Center, design, 
6 


Kennedy Memorial Hospital, Brighton, 
children with multiple handicaps, 588 
Kilchberg psychiatric hospital, design, 336 

Kilton Hospital, Worksop, design, 620 
King’s College Hospital, London, 
electronic data processing, 577 
King’s Mill Hospital, Sutton-in-Ashfield, maternity 
department, design, 782 
Kitchens, cleaning, 387 
design, 324, 621 
West Suffolk Hospital, 325 
energy conservation, 1142 
equipment, 1739 
hygiene, 382 
for mass production, design, Sundsvall Hospital, 1539 
planning, 324 
Klebsiella, prevalence, 391 
Knowle Hospital, Fareham, Meon House, for disturbed 
adolescents, 1374 
Kurashiki City Hospital, design, 1074 


Mass., for 


laboratories, 


Laboratories, Aarau Cantonal Hospital, 710 
automation, 430, 711 
bacteriology, 
1486 
general practitioner use, 1633 
biochemistry, role in liver transplantation, 579 
centralized, evaluation, 1786 
chemical pathology, economics of, 433 
clerical work efficiency, 1788 
clinical chemistry, automation, 714 
cost factors, 1487 
evaluation, 434 
design, 927 
electronic data processing, 714 
staff, health risks, 126 
desalinated water, 575 
electronic data processing, 254, 576, 1178 
costs, 254 
and clerical efficiency, 1788 
Hamburg-Eppendorf University Hospital, 431 
King’s College Hospital, London, 577 
equipment, 1395 
analysis of use, electronic data processing, 1734 
financial management, 713 
furniture, 1395 
modular and wall-mounted, 1394 
future role, 1337 
haematology, quality control, 125 
pathology, electronic data processing, 1789 
equipment, 1396 
quality control, 432, 1787 
shared, United States, 1338 
sources of infection, 543 
staff, see also Medical laboratory technicians 
accidents, 712 
health risks, 1308 
hepatitis, 535, 986, 1641 
computer cards as source, 222 
productivity, improvement by behaviour modifica- 
tion, 1552 
use of dangerous pathogens, 1308 


electronic data processing, 578, 1023, 
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Laboratory animals, as source of infection, 990 
Laboratory tests, criteria for ordering, 1485 
Ladywell Hospital, Salford, geriatric patients, drug 


administration, 874 
Laminar air flow, operating theatres, 792, 1687, 1751, 
1771 


Land, surplus, sale of, 1833 
Landscaping, 21 
Dudley and Stourbridge Group, 337 
Latter-Day Saints Hospital, Salt Lake City, Utah, 
electronic data processing, 832 
Lauderdale Lakes General Hospital, Fla., ‘shelled’ 
upper floors for future use, 775 
Laundering, disinfection during, of overalls, 678 
of pillows, 1598 
of polyester/cotton, 531, 532 
Laundries, central, design, Eastbourne, 1077 
planning and equipment, 677 
and disinfection, 1301 
hygienic aspects, 219 
planning and modernization, 844 
productivity, 530, 1146 
quality control, 529 
services, types compared, 676 
total system approach, 843 
use of commercial undertakings, 384 
Lea Hospital, Bromsgrove, behaviour assessment and 
— unit, for mentally handicapped children, 
Leadership, path-goal theory, 481 
Leagues of friends, Great Britain, history, 109 
Leasing, decision models, 1289 
Leeds General Infirmary, medical staff, residential 
accommodation, design, 1695 
Leicester Royal Infirmary, design, 12 
Length of stay, drug use as predictor of, children’s 
hospital, 1017 
ophthalmology departments, 287 
Lenox Hill Hospital, New York, health education 
centre in shop, 861 
Lao unit, Hammersmith Hospital, pharmacy, 


Leybourne Grange Hospital, for mentally handicapped 
patients, riding school, 145 
Leyland Lifeliner, mobile casualty centre, 137 
Librarians, extended role in educational work, 58 
in patient care, 512 
Libraries, 830 
for geriatric patients, Harrow, 513 
network services, United States, 59 
Rampton Hospital, 60 
small hospitals, 1283 
for staff, South Carolina, 511 
standards, Canada, 1284 
Liestal Psychiatric Hospital, extensions, design, 783 
Lighting, 27, 476 
patients’ rooms, 1242 
Lillhagen Hospital, psychiatric department, design, 931 
Linen, see also Polyester/cotton 
infected, water soluble bags for, 1449 
losses, prevention, 1147 
packing, 220 
services, process control 679 
total system approach, 843 
usc, control, 1450 
Littlemore Hospital, Oxford, Thorncliffe 
halfway house for psychiatric patients, 1520 
Liver transplantation, role of clinical biochemistry 
laboratory, 579 
Location, of hospitals, and patient visiting, rural areas, 
416 
Logan (W. Va.) General Hospital, design, 157 
London, postgraduate teaching hospitals, 1065 
Long-stay, see also Chronic sick; Geriatric 
Long-stay children’s ward, gastroenteritis, 393 
Long-stay departments, design, Sunnybrook Medical 
Centre, Toronto, 1541 
for younger patients, design, Marie Foster Home, 
Barnet, 165 
Long-stay hospitals, administration, 277 
Canada, financing, 591 


House, 
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Long-stay hospitals design, 329 
Bay Pines, Fla., 1235 
Eichhof Centre for the Elderly, Lucerne, 330 
St. Mary’s on the Lake, Kingston, Ont., 475 
Trosa, 929 
drug therapy monitoring, 877 
drug utilization review, 876 
equipment, labour-saving, 276 
evacuation of patients, 999 
general practitioners in, Scotland, 900 
medical directors, 739, 740 
medical staff, organization, 738 
Netherlands, space requirements, 331 
nursing duties, 590 
objectives, 589 
pharmacists, role, 871 
relationships with acute hospitals, 1503 
staff, training, 1504 
Long-stay nursing home, Doorn, for chronic sick and 
mentally disturbed patients, 1082 
Long-stay patients, care, 1199 
quality, relationship of structural factors to, 1507 
classification, for level of care, 278 
dental services, 1664 
environmental needs, 329 
nursing, 1808 
nutrition, 1595, 1596 
rehabilitation, Alberta, 279 
views on hospital, 1197 
visiting, by voluntary workers, 698 
Loverval, Belgium, burns department, design, 778 
Lymphocytic choriomeningitis virus infections, labora- 
tory animals as source, 990 


M.D. Anderson Hospital and Tumor Institute, Houston, 
Tex., intravenous additive service, 124 
McMaster Health Sciences Centre, diabetic day care 
centre, 138 
Maintenance, 30 
of biomedical equipment, 1245 
staff requirements, 1244 
of catering equipment, 381 
by contract, 1092 
electronic data processing, 342 
preventive, 1547 
electronic data processing, 793 
North East Thames region, 171 
Portugal, 1547 
staff, bonus incentive schemes, 941 
and staff costs, 34 
system for establishing priorities, 477 
—— Hospital, Monthey, industrial therapy unit, 


Management, 818, 1421, see also Administration 
boards, restructuring, 55 
briefing group system, Hollymoor Hospital, Birming- 
ham, 36 
by committee, 1110 
by corporations, United States, 1569 
delegation of responsibility, 656 
development, Hamilton (Ont.) Civic Hospitals, 1276 
duties of ‘controller’, 1272 
economic, and efficiency, 191 
engineering see Work study 
financial see Financial management 
functional, Great Britain. 960 
of hospital and industrial concern compared, 963 
information system, 1113 
multidisciplinary, community hospitals, Oxford, 1274 
Warlingham Park Hospital, 600 
multihospital, United States, 1721, 1722 
nurses in, 348 
by objectives, 817, 818, 957 
in domestic work, 981 
in financial management, 1589 
in medical record departments, 203 
in pharmacies, 252 
participative, 54, 1720 
Royal Melbourne Hospital, 187 
of pharmacies, for specialized pharmacy, 1326 
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Management, planning, 956 
Hillcrest Medical Center, Tulsa, Okla., 959 
present day problems, 1273 
restructuring, Western Germany, 820 
staff participation, 350, 1253, 1275 
Netherlands, 1568 
structure, Royal Melbourne Hospital, 351 
of technological innovations, 1270 
training, evaluation, 38 
Great Britain, 1400 
role of training centres, 484 
Hamilton (Ont.) Civic Hospitals, 1276 
‘leadership workshop’, 1257 
multidisciplinary, 39 
for nurses, 
course evaluation, 1410 
unit see Unit management 
Wellington Hospital, 1114 
Manchester Royal Infirmary, nursery, for children of 
staff, 1709 
Manor Hospital, Epsom, unit for physically ill mentally 
handicapped patients, 1694 
Manpower planning, models, 1549 
Marie Foster Home, Barnet, for the younger chronic 
sick, design, 165 
Marrow transplants, hepatitis risk, 77 
Marseilles University Hospital Centre, pneumatic tube 
installation, 1087 
Martha’s Vineyard (Mass.) Hospital, design, 1383 
Martigues Hospital Centre, design, 1386 
— Luther Hospital, Anaheim, Calif., power plant, 
Maryland, emergency services, 731 
Massachusetts Eye and Ear Infirmary, signposting, 785 
Massachusetts General Hospital, unit management, 
evaluation, 1567 
Mater Misericordiae Children’s Hospital, casualty 
department, work study, 1042 
Maternity anaesthesia, hazards, 1774 
regional audit, 1510 
Maternity departments, beds, design, 1095 
design, 285, 1236 
King’s Mill Hospital, Sutton-in-Ashfield, 782 
general practitioner, use, Dulwich Hospital, 598 
hospital infection, 847 
a States, effect of health insurance on use of, 
205 
Maternity emergency units, 286 
Maternity hospitals, design, 
Hospital, Chur, 166 
Maternity services, centralization, 285, 1204 
general practitioners’ role, 454 
Meals, nutrient requirements, 378 
subsidiary, preparation and distribution, 373 
Medicaid, 762 
— assistants, in follow-up care of the chronic sick, 
Medical audit, 1323, 1768 
cost, 1168 
in small hospitals, 244 
Medical Center Hospital, Odessa, Tex., community 
participation in planning, 768 
Medical centres, design, 618 
Medical directors, 944 
Medical electronics department, St. Bartholomew’s 
Hospital, London, 940 
Medical equipment, accidents, 996 
— illustration departments, 
South Western Region, 260 
Medical laboratory technicians, training, 1418 
Medical letters, programmed text processing, 1123 
Medical negligence, arbitration, 517 
Medical physics department, University Hospital of 
Wales, Cardiff, 25 
Medical records, 1432 
casualty departments, 587, 734 
centralization, Tayside, 205 
current ward files for in-patients, 202 
departments, management by objectives, 203 
East Germany, 1730 


Fontana Women’s 


Great Britain, 
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Medica! records, electronic data processing, 204, 515, 
666, 832, 833, 1121, 1125, 1127, 1580, 1585, 
1726, 1729 
Addenbrooke’s Hospital, Cambridge, 1728 
casualty departments, 1039 
and confidentiality, 361 
coronary care units, 267, 1347 
in linkage, 1435 
out-patient departments, 834 
security, 1434 
specialty system, 1288 
Tayside, 205 
terminology, 971 
use of television, 1129 
file cover, 1437 
formats compared, 199 
improvement, 1583 
integrated, district scheme, 1433 
Exeter project, 1127 
intensive care units, 1796 
in legal cases, 1584 
linkage, electronic data processing, 1435 
microfilming, 207, 363, 516, 1436, 1588 
out- -patient departments, 1034 
review, 1649 
problem-oriented, 200, 831, 1126, 1285, 1286 
casualty departments, Beth Israel Medical Center, 
New York, 362 
in nurse training, 1128 
and nursing practice, 201 
in psychiatric hospital for children, 1587 
in psychiatry, 206 
training of staff, 1124 
psychiatric see Psychiatric records 
structuring, for electronic data processing, 1125 
terminology, 971 
Medical services, specialist, by contract, 1349 
Medical specialties, future trends, Great Britain, 1185 
Medical staff, see also Anaesthetists; Consultants; 
Medical directors; Surgeons 
in blood banks, training, 1339 
in casualty departments, North Carolina, 1801 
committee structure, 347 
conflicts within, 807 
Great Britain, 1185 
in long-stay hospitals, organization, 738 
and management by objectives, 817 
manpower assessment, 806 
married women, as part-time trainees, 
hospitals, 1556 
organization of ‘firms’, 40 
psychiatric hospitals, hours of duty, 343 
relationships with administrative staff, 807, 1701 
relationships with nurses, 232, 1701 
relationships with patients, 232 
residential accommodation, design, Leeds General 
Infirmary, 1695 
training, in clinical decision-making, 1711 
views on dietitians, 379 
Medicare, financial aspects, 1134 
Memorial Hospital Medical Center of Long Beach, 
Calif., training centre, 181 
Memorial Hospital System, Houston, Southwest Unit, 
design, 1537 
Memorial Sloan-Kettering Cancer Center, 
Information Center, 970 
Mental health services, see also Psychiatric services 
evaluation, 1518 
staff, 455 
United States, 289 
Mentally abnormal 
Wales, 292 
Mentally handicapped children, behaviour assessment 
a5, eee unit, Lea Hospital, Bromsgrove, 
care, Exeter area, 447 
hospitals for, Hilda Lewis House, Bethlem Royal 
Hospital, 149 
visiting, 1828 
Mentally handicapped patients, blind, ward design to 
assist movement. 1238 


psychiatric 


Clinical 


offenders, services for, North 
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Mentally handicapped patients, care, Great Britain, 
8, 153, 1056, 1060 
Scandinavia, compared with United States, 1674 
United States, compared with Scandinavia, 1674 
community care, 306 
comprehensive regional service, 147 
dental care, 1831 
drama therapy, 1825 
drug monitoring, 873 
geriatric, hospital care, 151 
hospitals for, 1055 
design, 19, 335 
Yamabato Home, 1085 
dietetics, 527 
Great Britain, 1819 
training officer project, 456 
hepatitis, 540 
mixed units, 749 
voluntary workers, 458, 1673 
physically ill, unit for, Manor Hospital, Epsom, 1694 
rehabilitation, Royal Eastern Counties Group, 1521 
riding school, Leybourne Grange Hospital, 145 
secure units, design, 1818 
services for, 1055 
Eastern Germany, 750 
evaluation of alternatives, 601 
social training, 1679, 1821 
Menus, choice of, geriatric patients, 72 
planning, 674 
electronic data processing, 979 
selective, economic and technical aspects, 372 
Mercy Health Center, Oklahoma City, interior decora- 
tion, 626 
Mercy Hospital, Charlotte, N.C., design, 158 
Mergers, 1422 
of alleopathic and osteopathic hospitals, Lewistown, 
Pa., 1277 
effect on catering, 1296 
evaluation, Samaritan Health Service, 
Ariz., 506 
Methodist Evangelical 
parking, 22 
Metric system, in catering, change to, 1446 
— medical records, 207, 363, 516, 
1 
Middlesborough General Hospital, neurology depart- 
ment, design, 779 
Middlesex Hospital, staff health service, 943 
a hospitals, Royal Air Force Hospital, Wegberg, 
1682 
Milton S. Hershey Medical Center, Hershey, Pa., 
design, 321 
medical records, electronic data processing, 833 
Milwaukee Children’s Hospital, Wisconsin, child abuse 
programme, 1220 
Minicomputers see Computers, minicomputers 
Modum Sanatorium for Nervous Diseases, 
accommodation, 909 
Monitoring see Patients, monitoring 
Montagu Hospital, Mexborough, South Yorkshire, 
boiler house, design, 1698 
Montefiore Hospital and Medical Center, Bronx, N.Y. 
patient care, quality control, 116 
Montreal, casualty services, 893 
Moorfields Eye Hospital, accounting, electronic data 
processing, 671 
history, 1671 
Moorgate tube train disaster, 1755 
a Zone Hospital, nurse training school, design, 
1231 
Mortality committee, 
Tiriki, Kenya, 501 
Mother and baby unit, Park [psychiatric] Hospital for 
Children, Oxford, 1218 
Mothers, admission to hospital with their children, 737 
in — hospitals, admission of children with, 
1 


Phoenix, 


Hospital, Louisville, Ky., 


1436, 


family 


Kaimosi Friends Hospital, 


Mount Sinai Hospital, Toronto, ward conference, 1161 

Mount Sinai Medical Center, New York, ombudsman, 
feedback system, 103 

Move, of out-patient department, planning, 1647 
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Mwanza Hospital, Tanzania, design, 471 
Mycoses, prevention, 544 


National Health Service, reorganization, results, 915 
Neonatal care see Special care baby units 
Neonatal intensive care see Intensive care, neonatal 
Network analysis, in nursing administration, 62 
Neurology departments, design, Middlesborough 
General Hospital, 779 
Neurosurgical patients, hospital infection, 1303 
Newborn babies, blood transfusion, 1207 
effect of noise on, 453 
Escherichia coli, 394 
intensive care see Intensive care, neonatal 
intensive care units see Intensive care units, newborn 
babies 
transport, for intensive care, 1799 
New York Hospital-Cornell Medical Center, Rogosin 
Kidney Center, 1814 
New Zealand, health services, reorganization, 1531 
Nigeria, nursing, change in, 1263 
Night nurses, duties and staffing, 51 
Noise, 233, 1148 
effect on newborn infants, 453 
at night, 699 
survey of, 1546 
is fain (Mo.) Osteopathic Hospital-South, design, 


North Tees General Hospital, 
design, 1081 
Northampton General Hospital, history, 311 
nursing auxiliaries, in-service training, 498 
Northern Ireland, Hospital Activity Analysis, 63 
Northwestern University Medical Center, Chicago, 
out-patient medical records, electronic data process- 
ing, 834 
Northwick Park Hospital, entrance hall, design, 624 
Norway, ambulance services, 1615 
hospital services, development, 312 
organization, 1681 
Nuclear medicine departments, organization, 880 
Nuffield Orthopaedic Centre, Oxford, operating suite, 
design, 17 
theatre sterile supply unit, 1455 
Nuisances, 1148 
Nurse banks, St. Helier Hospital, Carshalton, 43 
Nurse clinical teachers, training, 645 
Nurse clinicians, grading structure, 41 
in out-patient departments, 495 
United States, 488 
Nurse-midwives, 1817 
Nurse practitioners, in casualty departments, 1190 
in children’s out-patient departments, 1498 
in health centres, television for consultation with 
hospital, 1002 
hospital privileges, 1713 
in neonatal unit, 1203 
Nurse therapists, in psychiatric hospitals, 952 
Nurse tutors, requirements in Britain, 649 
training, teaching practice, 648 
Nurseries, for children of staff, cost-effectiveness, 1103 
Manchester Royal Infirmary, 1709 
design, 334 
Escherichia coli infection, 538, 1305 
a control, ineffectuality of hexachlorophane, 


geriatric department, 


staphylococcal infection after discontinuation of 

hexachlorophane bathing, 985 
Nurses, 808, see also Chief nursing officers; Nurse 

clinicians; Nurse practitioners; Nurses, senior 
grades; Nursing auxiliaries; Nursing officers; 
Psychiatric nurses; Staff nurses; Student nurses; 
Ward sisters 

absenteeism, 1268 

on administrative councils, Quebec, 961 

allocation to patients, 1471 

attitudes to work with the elderly, 951, 1359 

central bureaus for, Canada, 1 

clinical see Nurse clinicians 

clothing, as source of Staphylococcus aureus. 1306 

counselling, and quality of care, 1165 
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Nurses, as counsellors, 48 
expanded roles, 486 
France, 808 
hand washing, evaluation, 83 
homes, design, Bethel, 1538 
hours of duty, 40-hour week, Western Germany, 179 
Italy, 490 
job satisfaction, 1267 
leadership development, 45 
longer working day, St. Paul’s Hospital, Vancouver, 
643 
and management, 348 
by objectives, 817 
mixed or all-registered staff, effect on care, 1762 
newly qualified, orientation, 493 
night shift, duties and staffing, 51 
in open-heart surgery, patient preparation, 1668 
in operating theatres, 651 
training, 49, 652 
orientation, 947 
out-patient care by, 1493 
part-time, 1716 
and pharmacists, communications, 122 
practical, as supervisors, 186 
recruitment, 1559 
central staffing office, 1551 
employment bureau, North West Hertfordshire 
Health District, 1105 
for new hospital, 810 
of non-practising nurses, 945 
—- with administration and medical staff, 
relationships with patients, 232 
role, 1712 
in chronic care clinics, 141 
in haematology departments, 653 
in home care of children, 898 
in psychiatric departments, 1822 
senior grades, Salmon scheme, Scotland, review, 1108 
shoes, 950 
shortages, economic analysis, 1558 
means of overcoming, 1557 
staffing levels, 1715 
staffing needs, 175, 1412 
estimation, 480, 1265 
electronic data processing, 642 
by patient dependency, 491 
at week-ends, premium day schedule, 44 
staffing patterns, 1264, 1715 
supply, factors affecting hours worked, 1266 
training, audiovisual aids, 46 
continuing, 948 
monitoring, 1560 
teaching, 1407 
course combining theory and practice, 1405 
on diets and nutrition, 380 
Dundee College of Nursing, 949 
Eastern Germany, 811 
and future care, 1406 
in infection control, 690 
joint initial courses, 646 
learning resource centres, 644 
in management, 1409 
course evaluation, 1410 
— students, Portsmouth School of Nursing, 
1 
in oncology, 1411 
post-basic, Portugal, 184 
problem-oriented medical records in, 1128 
programmed instruction, 494 
for psycho-geriatric care, 1562 
for return to work, 1561 
Liverpool, 1269 
schools, design, Aarau, 777 
Bethel, 1538 
Morges Zone Hospital, 1231 
Subriez, 1232 
Sweden, 1408 
team teaching, 946 
—— college, Newcastle, New South Wales, 
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Nurses, training, United States, innovations, 183 
ward teaching, 1413 
Wythenshawe Hospital, Manchester, 650 
turnover, 492 
wastage, 813 
prevention, 647, 1559 
work load, in gynaecology departments, 185 
Nursing, 113, 808, 1617, see also Patient care 
administration, network analysis, 62 
assessment, 420 
audit, 1166 
cost, 1168 
methods, 117 
auxiliaries, in-service training, Northampton General 
Hospital, 498 
training, in geriatric hospitals, 1414 
of cancer patients, 1811 
conference, 182 
director, collaboration with administrator, 496 
electronic data processing, 1618 
and European Economic Community, 489 
France, 808 
group versus primary, 1003 
Ireland, 42 
Italy, 490 
of long-stay patients, 590, 1308 
Nigeria, change in, 1263 
primary, 114 
versus group, 1003 
and problem-oriented medical records, 201 
records, problem-oriented, 563 
research, 809, 1260, 1261, 1763 
bibliography, 1262 
implementation in practice, 1162 
new approach, 1259 
services, budgeting, 521 
structure, Hadassah-Hebrew University Medical 
Center, Jerusalem, 50 
team, evaluated, 1472 
versus functional systems, 866 
units see Wards 
work study, 812 
Nursing homes, administration, 277, see also Long-stay 
hospitals 
7 se. relationship of structural factors to, 


Nursing officers, unit, Fulbourn Hospital, duties, 654 
Nutrition, of long-stay patients, 1595, 1596 
of unconscious patients, 1764 


Oberhasli Hospital, Meiringen, Switzerland, design, 1387 
Observation ward, in casualty department, use, 1194 
Occupational therapists, recruitment, 1638 
work study, 131 
Occupational therapy, see a/so Industrial therapy 
computers in, 1488 
department, preparation of psychiatric patients for 
group homes, 1373 
geriatric patients, 1809 
Office management, 968 
Ohio State University Hospital, Columbus, out-patient 
department, design, 1234 
Old people see Geriatric 
Ombudsman, Mount Sinai Medical Center, New York, 
feedback system, 103 
Scandinavia, 415 
Open-heart surgery, patient preparation, 1668 
Operating suites, air-conditioning, 404 
air hygiene, 404 
design, for children, Bremen Central Hospital, 16 
Harper Hospital, Detroit, 473 
Nuffield Orthopaedic Centre, Oxford, 17 
West Suffolk Hospital, 15 
electronic data processing, 569 
hygiene, 548 
laminar air flow, 1687 
Operating tables, ear, nose and throat, 424 
Kifa changeable top system, 1476 
Operating theatres, air, bacteria in, 403 
air-conditioning, 96, 225, 251, 936, 1010 
and air hygiene, 119 


Operating theatres, air flow, measurement, 1011 
air hygiene, 119, 120 
cleaning, 388, 680 
Co/Struc supplies system, 1476 
design, 472 
disinfection, formaldehyde method, 1309 
ear, nose and throat, 424 
emergency power from inverters, 786 
environment, 251 
halothane in air, 229 
prevention, 570 
laminar air flow, 792, 1751, 1771 
nurses, duties, 651 
training, 49, 652 
staff, dispersal of bacteria from clothing, 90, 92 
Netherlands, 1772 
staphylococcal infection, prevention, 853 
sterile supply unit, Nuffield Orthopaedic Centre, 
Oxford, 1455 
upgrading, 1621 
use, control, 1169 
Operational research, of supplies, 1443 
Operations management, in cost control, 1424 
Ophthalmology departments, length of stay, 287 
Ophthalmology hospitals, design, Quinze-Vingts 
National Ophthalmology Centre, 1237 
Moorfields Eye Hospital, London, history, 1671 
Ophthalmology services, Great Britain, regional 
comparison of resources, 1511 
Oppland County Hospital, Lillehammer, design, 1686 
Oral surgery, costs, 288 
Orientation, of new nursing staff, 947 
Organ banks, combined with blood banks, 1634 
Organization, 1421 
charts, 349 
development, 1109 
effect on efficiency, 353 
effect on job satisfaction, 482 
informal, 658 
matrix, 1271 
of nuclear medicine departments, 880 
Organization and methods see Work study 
Orthopaedic hospitals, operating suites, 
Nuffield Orthopaedic Centre, Oxford, 17 
a care, of children, group practice system, 
165 
parents’ opinions, 1196 
quality, evaluation, 246 
of chronic sick, nurse’s role, 141 
by nurses, cost, 1493 
quality, 1493 
quality, evaluation, 1037 
training and use of non-medical staff, 1036 
Out-patient clinics, in health centres, 1350 
Cumbernauld, 1202 
Out-patient departments, appointments systems, 1033 
Beth Israel Hospital, Boston, Mass., replacement by 
ambulatory care centre, 890 
for children, nurse practitioners, 1498 
costs, analysis, 1646 
cybernetic model, 270 
= Ohio State University Hospital, Columbus, 


design, 


electronic data processing, 892, 1035 
Bulgaria 586 

information stand on 
services, 108 

Massachusetts 
1351 

medical records, 1034 
electronic data processing, 834 
review, 1649 

move, planning, 1647 

New York City, effect of travel distance on use, 1492 
patient survey, 1031 

nurse clinicians, 495 

pharmacies, patient information system, 253 
use by casualty patients, 1779 

pharmacists, role, 1629 

reorganization for comprehensive care, Beth Israel 
Hospital, New York, 269 


voluntary and statutory 


General Hospital, reorganization, 





652 


Out-patient services, for children, United States, 275 

consumer attitudes, 1648 

functional programming, 1491 

replacing in-patient treatment, 441 

Samuel H. Daroff Hospital, Philadelphia, 1032 
Out-patient surgery, 748, 1053 

anaesthesia, 1362 

for children, anaesthesia, 1658 

Royal Alexandra Hospital for Sick Children, 
Brighton, 1363, 1816 

value, 1474 

Wycombe General Hospital, 452 
a drugs, compliance with prescriptions, 

i 

hostels for, 1164 

physiotherapy services, 583 

screening, for endocrinology disorders, 1793 
Overalls, disinfection during laundering, 678 
Oxford method, electric cabling in, 168 
Oxygen delivery systems, safety, 1247 


Paediatric nurse practitioners, training, 1718 

Pain clinics, 1489 

Paints, and cleaning, 796 

Paramedical staff, management, Great Britain, 1419 
a involvement in care, special care baby units, 


Paris, casualty services, 730 
home care, 249 
Park Hospital for Children, 
Epilepsy Centre, 282 
mother and baby unit, 1218 
Parking, multi-storey, design, 22 
Participative management see Management, participa- 
tive 
Pathologists, role, in evolution of impersonal care, 1469 
Pathology data, electronic data processing, 1789 
Pathology laboratories see Laboratories, pathology 
Pathology reports, coding system, 1585 
Pathology services, Great Britain, 878 
Patient(s), see also Special classes of patients, e.g. 
Geriatric; Psychiatric 
allocation of nurses to, 1471 
care, 113, 419, 865, 1616, 1617, 1770, see also Home 
care; Intensive care; Nursing; Out-patient care 
comprehensive, patients’ views, 1655 
experimental system, Boston, Mass., 867 
impersonal, role of pathologists in evolution, 1469 
information systems for, 420 
personal services, evaluation, 1470 
personalized, 1 
plan, 1001 
quality, 115 
all-registered nurses v. mixed staff, 1762 
control, Montefiore Hospital and Medical 
Center, Bronx, N.Y., 
effect of nurse counselling, 1165 
evaluation, 236, 237, 238, 239, 240, 241, 242, 
243, 245, 565, 566, 1004, 1005, 1006, 1167, 
1323, 1475, 1619, 1620, 1765, 1766, 1767 
cost, 1168 
educational role, 1005 
information system, 1008 
Utah, 1007 
methodologies for measuring, 1322 
review, 1768, 1769 
United States, 868 
rationalization, 823 
research, 809, 1763 
implementation in practice, 1162 
systems, 235 
charges see Charges to patients 
compliance with physician’s instructions, 1473 
contacts with doctors, distribution, 442 
education, by pharmacists, 1760 
identification, casualty departments, 1192 
use of social insurance numbers, 1287 
index, central, Tayside, 205 
information, electronic data processing, 1611 
geriatric department, Victoria Infirmary, 
Glasgow, 835 


Oxford, Children’s 
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Patient(s), information for, value, 1316 
instruction on diets, 380 
instruction by pharmacists, 1627 
mobile, facilities away from wards, 111 
monitoring, computer, 887, 1344, 1346 
evaluation, 1795 
minicomputer system, 1642 
stroke patients, 1345 
preferences, 558 
privacy for, 623 
psychological aspects, 859 
records see Medical records 
relationships with medical staff, 232 
relationships with nurses, 232 
representatives see Ombudsman, 103 
rooms, see also Wards 
design, 1543 
electrical systems, inspection, 997 
lighting, 1242 
patients’ views, 558 
single, 623 
an economic proposition, 1239 
versus multiple, 1009 
ventilation and heating, 1091 
nner department, St. Anne’s Hospital, Chicago, 
sociological aspects, 860 
transfer from old to new hospital, 1384 
transport, by air, 1614 
when critically ill, 701 
within hospital, effect, 1319 
unassigned, allocation to physicians, 562 
views on catering, 673 
views on hospital, 102, 232 
obtained by questionnaire, 858 
survey methods, 104 
welfare, 414, 1616, 1759 
translation services, 1758 
Perinatal centres see Special care baby units 
Personnel, see also Staff 
management, 800 
Great Britain, 1100 
Pertussis, in staff, 1555 
Pharmaceutical officers, Great Britain, role, 1624 
Pharmacies, clinical services, 1015 
in community mental health centre, 1630 
cost-effectiveness, 1174 
costs, 572 
effect on drug therapy, 1332 
in out-patient departments, 1629 
committees, England, 869 
design, 1078 
electronic data processing, 1014, 1626, 1777 
future trends, 1776 
equipment, 1096 
leukaemia unit, Hammersmith Hospital, 870 
management, by objectives, 252 
for specialized pharmacy, 1326 
newsletter, evaluation by nurses, 1628 
organization, 1623 
out-patient, patient information system, 253 
use by casualty patients, 1779 
patients’ profile cards, 1482 
1 pare by college of pharmacy, Tennessee, 
quality, measurement, 1478 
tablet storage and dispensing unit, 1333 
technicians, 1625 
training, 1565 
Rhode Island Hospital, Providence, 1325 
toxicology service, 1622 
work load measurement, 1170 
Pharmacists, clinical role, 425 
in we medical interviews, economics of, 
hours of duty, in decentralized system, 571 
as members of ward team, 1015 
cost-effectiveness, 1174 
and nurses, communications, 122 
and patient instruction, 1627, 1760 
effect on compliance, 1327 
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Pharmacists, role, in allergy clinic, 1172 
in community mental health centre, 1630 
in drug addiction treatment, 1775 
in long-stay hospitals, 871 
in management of hypertension, 1479 
in out-patient departments, 1629 
training, postgraduate, accreditation for, 
States, 1013 
in radiopharmacy, 1477 
Pharmacologists, role, 1403 
Photography departments, 582 
Physiotherapy, services for out-patients, 583 
Physiotherapy departments, administration, 262 
Pillows, ee 1598 
purchasing, 1598 
Planning, 314, 463, 765, 1069, 1534, see also Design; 
Management planning 
ancillary departments, 464 
community participation, Medical Center Hospital, 
Odessa, Texas, 768 
developing countries, 1066, 1532 
diagnostic X-ray departments, 717, 718 
electronic data processing in, 1071 
financial aspects, 974 
financing of, 839 
general principles, 320 
health centre, Dakota County, Minn., 919 
health services, Sweden, 918 
Helsingborg Hospital, 614 
information services for, Australia, 461 
internal transport system, 1089 
isolation units, 615 
mathematical models in, 156 
of new projects, 500 
roles of architect and planning consultant, 764 
to save cost, 766 
systems approach, 1112 
United States, 767 
Plastic surgery departments, design, Prague, 930 
Plastics, use in hospitals, 
Plumbing, haemodialysis units, 1093 
Pneumatic tube installation, Marseilles University 
Hospital Centre, 1087 
Poison control centres, 1343, 720 
Polyclinics see Out-patient departments 
Polyester/cotton, laundering, 531, 532 
sterilization for theatre use, 406 
ne joint consultation, Doncaster Royal Infirmary, 


United 


Portsmouth School of Nursing, 
course, 1717 

Postcode, application to Hospital Activity Analysis, 208 

Poudre Valley Memorial Hospital, Fort Collins, Colo., 
design, 619 

Power a, 
Calif., 

Prague hie Hospitals, burns and plastic surgery 
departments, design, 930 

Prefabrication see Industrialized building 

Pre-operative anaesthetic assessment clinic, 121 

Prescriptions, compliance of parents in administering 
drugs to child out-patients, 875 

Pressure sores, prevention, hydrostatic bed, 1248 

Preventive maintenance see Maintenance, preventive 

Preventive medicine, in cancer hospitals, 1665 

Primary care, cost of provision by casualty departments 

and general practitioners, 1191 

subspecialty centres, 1814 

Primary nursing see Nursing, primary 

Princess Margaret Rose Orthopaedic Hospital, Edin- 
burgh, Bioengineering centre, 167 

— Mary’s Hospital, Margate, for rehabilitation, 


mature women’s 


Martin Luther Hospital, Anaheim, 


Prisons, health service provided by hospital, Kansas 
- (Mo.) General Hospital and Medical Center, 


Productivity, 1574, see also Bonus incentive schemes 
effect of management by objectives, 957 
improvement, and cost control, 825 
in laundries, 1146 
measurement, 1572 
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Productivity, relationship to costs, 1571 
United States hospitals, 189 
Professional Standards Review Organizations sce 
Patients, care, quality, evaluation 
Programmed investigation _ bed, 
Infirmary, Newcastle, 1723 
Pseudomonas aeruginosa, air fresheners as source, 1600 
Porenerte ~~ infection, Royal Hospital, 
Sheffield, 
Psoriasis, er care centres, 1794 
Psychiatric bed needs, determination, 1513 
Psychiatric day care, in rural areas, 608 
Psychiatric departments, for adolescents, Meon House, 
Knowle Hospital, Fareham, 1374 
St. David’s Hospital, Carmarthen, 304 
for children, Great Britain, 303 
design, Lillhagen Hospital, 931 
nurses, as primary therapists, 1822 
Pc'and, 751 
or psychiatric hospitals, 291 
views of patients and staff, 143 
ward group meetings, 301 
Psychiatric hospitals, see also Community mental health 
centres 
accreditation, Canada, 1212 
admission patterns, 305 
amoebiasis, 539 
beauty salon, High Royds Hospital, 605 
bed use, effect of home care, 1826 
changes in, 290 
for children, staffing. 1057 
organization, on treatment team basis, 1524 
community care, liaison with primary care services, 758 
costing, 1213 
crisis unit, 905 
design, 1542 
Kilchberg, 336 
Liestal Psychiatric Hospital, 783 
development, 295 
dietetics, 527 
family accommodation, Modum, Norway, 909 
Friern Hospital, history, 144 
—" therapy units, Malévoz Hospital, Monthey, 
15 


Royal Victoria 


interior design, 1700 

medical staff, hours of duty, 343 
married women as part-time trainees, 1556 

multidisciplinary management, Warlingham Park 
Hospital, 600 

nursing costs, model based on degree of patient 
ambulation, 1211 

performance measurement, 1364 

or psychiatric departments, 291 

public relations, film made by nursing staff, 1515 

relations with teaching hospitals, Western Germany, 
904 


secure units, design, 1818 

simulation model, 603, 604 

surplus land, sale of, 1833 

staff, retraining for community role, 293 

staff relationships, 1210 

as teaching hospitals, 906 

and teaching hospitals, allocation of patient care and 
research, 907 

therapeutic communities see 
munities 

unit system, relocation of patients, Herrison Hospital, 
Dorchester, 908 

United States, 289 

use, review, 1370, 1517 

views of referring agencies, 1368 

voluntary workers, 
Barrow Hospital, Bristol, 1214 
training, 1217 

Psychiatric nurses, 1823, see also Nurses 

in community care, 599, 753, 1678 

reporting habits, 1366 

role, 755, 1719 

staffing needs, determination, 294 

as therapists, 952 
St. Joseph’s Hospital, Hamilton, Ont., 752 


Therapeutic com- 
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Psychiatric nurses, training, practical, 1107 
ward teaching, 1413 
Psychiatric nursing, 1823 
in the community, Great Britain, 457 
— out-patient departments, patient attitudes, 
Psychiatric patients, accidents, drug side-effects as 
possible causes, 1158 
adjustment after discharge, 911 
admission of children with mothers, 1369 
after-care, 1216, 1519 
volunteers in, 1062, 1063 
blind, care, Whittingham Hospital, Preston, 300 
boredom, 297 
care, 755 
community, 910 
nurses’ role, 1678 
hospital or community, 1512 
intensive treatment team, 1215, 
at night, 146 
observations by pseudopatients, 299 
quality, evaluation, 1370, 1517 
trends, 1675 
compulsory admission, 1824 
England and Wales, 754 
deaf, services for, 1830 
discharge, criteria, 757 
employment, sheltered, in open industry, Bristol, 1371 
in United States, 1372 
erysipelas, 684 
extramural care, Erlangen, 1376 
family guidance on discharge, 1061 
group homes, preparation for, 1373 
selection criteria, 302 
half-way houses, 912 
Thorncliffe House, Littlemore Hospital, Oxford, 
1 


520 
holidays abroad, 298 


home care, effect on bed use, 1826 
industrial therapy, 607 
Exe Vale Hospital, Exeter, 150 
long-stay, after-care, 1676 
in private homes, 1833 
characteristics, 1516 
nursing home, Doorn, 1082 
rehabilitation, rating scale to measure progress, 1375 
self-care, 756 
token economy system, 606 
views on hospital, 1672 
wae psychiatric departments in general hospitals, 
1 


visiting, by voluntary workers, 698 
Psychiatric records, electronic data processing, 602, 
1367, 1586 
problem-oriented, 206, 1365 
staff habits in completing, 1366 
Psychiatric services, 910, see also Community mental 
health centres 
Camberwell, patient statistics, 296 
Eastern Germany, 750 
emergency, 905 
Great Britain, 1677 
future development, 1820 
humanization, 1219 
information systems, Cardiff, 1131 
Southend area, 291 
use by suicidal patients, 1514 
Psychiatrists, reporting habits, 1366 
Psycho-geriatric day patients, assessment, 1525 
Psycho-geriatric departments, 913 
Bellevue Hospital Center, New York, 152 
Psycho-geriatric hospitals, design, Ter Apel, 332 
Psycho-geriatric nursing, training, 1562 
Psycho-geriatric patients, community care, 307 
misplacement, 596 
rehabilitation, 1829 
Public relations, 836 
= hospitals, film made by 
1515 
Public spaces, interior design, Harper Hospital, Detroit, 
1389 


nursing staff, 


HOSPITAL ABSTRACTS 


Purchasing, 69, 1293 
Canada, trends, 1139 
group, 369 
of pillows, 1598 


Quality control, in laboratories, 432 
haematology, 125 
in laundries, 529 
Qualpacs, 1167 
Queen Charlotte’s Maternity 
children’s emergency clinic, 1803 
Quinze-Vingts National Ophthalmology Centre, 1237 


Hospital, London, 


Radiation hazards, radiologists, 1401, 1402 
Radiation protection, 100, 412 
diagnostic X-ray departments, 1467, 1756 
equipment, 413 
unsealed resources, 1466 
West Germany, regulations, 101 
Radiographers, recruitment, 258 
refresher courses, 1179 
role, 1566 
Radiography schools, budgeting and costing, 581 
ee departments, electronic data processing, 
11 
evaluation, 879 
radiation protection, 1466 
Radiologists, mortality, 1401, 1402 
radiation risks, 1401, 1402 
Radiopharmaceuticals, dispensing, 881 
Radiopharmacy, training in, 1477 
Radiotherapy, at Daniel den Hoed Clinic, Rotterdam, 


Radiotherapy departments, design, Sinai Hospital of 
Baltimore, 160 
medical records, electronic data processing, 666 
Rampton Hospital, library, 60 
Rationalization, 823, 824 
of medical care, 504 
Refuse, disposal, 1752, see a/so Incineration 
container for contaminated materials, 1157 
Walsgrave Hospital, 993 
as a source of energy, 553 
Rehabilitation, see also After-care 
assessing the patient at home, 438 
bioengineering service, 167 
cardiac infant patients, 1051 
cardiac patients, 902 
centres, 1051 
design, Bellikorn, Switzerland, 327 
—s Prefectural Rehabilitation Center, 
demonstration centres, Great Britain, 1342 
departments, design, Jewish Hospital and Rehabilita- 
tion Center of New Jersey, 1233 
family involvement, 1181 
hospitals, Princess Mary’s Hospital, Margate 130 
long-stay patients, Alberta, 279 
mentally handicapped patients, 
Counties Group, 1521 
psychiatric patients, rating scale to measure progress, 


Royal Eastern 


psycho-geriatric patients, 1829 
services, South Wales, 1792 
United States, 261 

travelling teams, from Calgary General Hospital, 129 

Reimbursement, United States, 214 

Relatives, of geriatric patients, social work with, 1358 
involvement in rehabilitation, 1181 

Renal departments, Rogosin Kidney Center, New York 
Hospital—Cornell Medical Center, 1814 

Renal dialysis see Haemodialysis 

Respiratory intensive care units, 1490 

Respiratory technologists, role, 1797 

Resuscitation units, 889 

Revenue forecasting, methods compared, 973 

Riding school, for mentally handicapped patients, 
Leybourne Grange Hospital, 145 

Rigshospital, Copenhagen, GEAZENT monitoring 
system for technical installations, 26 

Road traffic accidents, effect on hospital, 1354 
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Robot-type equipment, 173 

Rogosin Kidney Center, New York Hospital 
Medical Center, 1814 

Roof gardens, effect on climate, 23 

Rouffach Psychiatric Hospital, boiler house, 790 

Royal Air Force Hospital, Wegberg, 1682 

Royal Belfast Hospital for Sick Children, history, 448 

Royal Children’s Hospital, Melbourne, day transfusion 
centre, for thalassaemia major patients, 1026 

Royal Eastern Counties group, mentally handicapped 
patients, rehabilitation, 1521 

Royal Free Hospital, design, faults, 1544 
intensive care unit, mobile, 134 

Royal Melbourne Hospital, action committees, 187 
management structure, 351 

Royal National Throat, Nose & Ear Hospital, London, 
audiology rooms, design, 333 

Royal Naval Hospital, Haslar, coronary care unit, 266 

Royal North Shore Hospital, Sydney, bed, design, 938 

Royal Victoria Infirmary, Newcastle, programmed 
investigation bed, 1723 

Rural areas, casualty departments, 1494 
location of hospitals, and patient visiting, 416 
psychiatric day care, 608 

Russia, casualty services, 732, 1353 
hospital services, 763 


Cornell 


Sacred Heart Hospital, Barcelona, engincering installa- 
tions, 1545 

Safety, 982, 995 
evaluation, 1302 
measures, 410, 554, sce also Electrical safety 

electromedical equipment, 411 

of oxygen delivery systems, 1247 

St. Anne’s Hospital, Chicago, patient services depart- 
ment, 1468 

St. — Hospital, London, disaster planning, 


history, 4 
medical electronics department, 940 
staff location system, 169 

St. Bernard’s Hospital, Southall, alcoholism and drug 
dependence unit, 885 

St. Cloud Hospital, Minn., work study, 665 

St. David’s Hospital, Carmarthen, adolescent psychiatric 
unit, 304 

St. Helier Hospital, Carshalton, nurse bank, 43 

St. John’s Hospital, Stone, industrial therapy unit, 
design, 1688 

St. Joseph’s Hospital, Hamilton, Ont., psychiatric nurse 
therapists, 752 

St. Lawrence’s Hospital, Caterham, 
handicapped patients, mixed units, 749 

St. Mary’s Hospital, Manchester, adolescent ward, 

design, 164 

adoptions clinic, 142 

St. Mary’s Hospital, Paddington, home care unit for 
children, 897 

St. Mary’s on the Lake Hospital, Kingston, Ont., 
design, 475 

St. Paul’s Hospital, Vancouver, longer working day for 
nurses, 643 

St. Vincent’s Hospital, New York, home care for the 
elderly, 742 

Salaries, administration, management by objectives as 
basis of, 957 

Salmonella, screening patients for, 1452 

Salmonella typhimurium infection, in burns units, 536 

— Hospital, Marseille, hyperbaric centre, design, 
1 

——- Health Service, Phoenix, Ariz., evaluation, 


for mentally 


Samaritan Hospital, Troy, N.Y., design, 774 

Samuel H. Daroff Hospital, Philadelphia, out-patient 
services, 1032 

Sanitary installations, 794, 937 

Sanitas Hospital, Kilchberg, Zurich, design, 470 

—— Rosa Medical Center, San Antonio, Tex., parking, 


Schizophrenic patients, admission patterns, 305 
Scotland, south-east, geriatric services, needs, 1661 
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Screening, on admission, evaluation, 1757 
of out-patients, for endocrinology disorders, 1793 
Secure units, in psychiatric hospitals, design, 1818 
Security, 522, 523, 995, 1731 
Self-care, psychiatric hospitals, 756 
Serratia marcescens infection, in surgical intensive care 
unit, 1743 
Shared services, 1786, see also Centralization 
laboratories, United States, 1338 
Minneapolis-St. Paul, 660 
social work, Philadelphia, 862 
staff training programmes, 1707 
United States, 964, 1423 
Sheets, polyester/cotton, use, 385 
Shimosa Hospital, design, 1075 
Shoes, nurses, 950 
Shower, for bedfast patients, 478 
Signposting, Massachusetts Eye and Ear Infirmary, 785 
Silver recovery, drainage problems, 1637 
Sinai Hospital of Baltimore, radiotherapy department, 
design, 160 
Siting, of hospitals, 616, 1533 
Size, optimal, 1067 
Skanderborg Hospital, 917 
Skin, disinfection, with ethanol, 401 
Skin banks, for treatment of burns, 435 
Small one, design, Biggar (Sask.) Union Hospital, 
1 


Shimosa Hospital, 1075 
fire prevention, 97 
libraries, 1283 
medical audit, 244 
Sweden, 917 
unit dose dispensing, 1019 
United States, 5 
Smallpox hospitals, staff, recruitment, 274 
Social service, needs, families of child out-patients, 561 
Social work, geriatric patients, 1356, 1357 
Great Britain, provided by local authorities, 417 
with relatives of geriatric patients, 1358 
shared services, Philadelphia, 862 
Social workers, part-time, 1761 
role, 1714 
at Virga Jesse Hospital, Hasselt, 856 
Sociology, of hospitals, 1064, 1530 
Somerset Nuffield Nursing Home, Taunton, design, 923 
Sorrento Maternity Hospital, Birmingham, human milk 
bank, 1206 
South Africa, day hospitals, 272 
South Suburban Hospital, Hazel Crest, Ill., intensive 
care unit, design, 1689 
South Wales, rehabilitation services, 1792 
Southampton General Hospital, commissioning, 210 
Southside Hospital, Bay Shore, N.Y., design, 1228 
Space requirements, long-stay hospitals, 331 
Special care baby units, 889 
infection prevention, 991 
herpesvirus hominis infections, 1744 
nurse practitioner in, 1203 
parental involvement in care, 1054 
Specialization, in hospital services, 462 
Specialties, distribution within the hospital, 729 
Spinal injuries, patients, home care, 882, 883 
Staff, 1548, see also Special classes of staff, e.g. Nurses 
attitude surveys, 34 
catering, 1597 
collective bargaining, United States, 1706 
complements, measures for reducing, 176 
counselling service, 636 
dining rooms, Caroline Hospital, Stockholm, 326 
Western Infirmary, Glasgow, 627 
evaluation system, 942 
health education, Milwaukee, 346 
health risks, formalin asthma, 639 
health service, 483, 803 
Bedford General Hospital, 1708 
Middlesex Hospital, 943 
hepatitis, 535 
infections, University Hospital of Wales, 640 
job satisfaction, 802 
effect of organization, 482 
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Staff, leave, single category, 634 
location systems, St. Bartholomew’s 
London, 169 
manpower planning, 633 
non-operational, control, 1250 
— for children of, Manchester Royal Infirmary, 
1 
orientation, 37 
in other disciplines, 1101 
participation, ancillary staff, 35 
in management, 54, 350, 1253, 1275, 1720 
Netherlands, 1568 
Western Germany, 801 
pertussis, 1555 
planning, 1252 
pools, to cover absences, 1550 
Sweden, 1099 
productivity, improvement by behaviour modifica- 
tion, 1552 
protection from tuberculosis, 1399 
recruitment, central staffing Office, 1551 
for smallpox hospitals, 274 
relations, 802 
collective bargaining, 1254 
Great Britain, 1100 
joint consultation see Joint consultation 
law, United States, 1255 
role of Whitley Council management sides, 1256 
relationships, 1701, 1704 
with patients, 1000 
in psychiatric hospitals, 1210 
residential accommodation, design, Bad Kreuznach 
Diaconate Hospital, 20 
salaries, Great Britain, 635 
scheduling, matrix method, 1703 
selection, 1098 
as source of hepatitis, 683 
suggestion schemes, 980 
supervisory, training, 180 
timekeeping system, 1398 
trade unions, 1705 
United States, 1706 
training, 1553 
in casualty departments, 271 
centres, design, Warley Hospital, 345 
Memorial Hospital Medical Center of 
Beach, Calif., 181 
closed-circuit television, 1258 
continuing, United States, 638 
induction course, 37 
in management, 39 
evaluation, 38 
Hamilton (Ont.) Civic Hospitals, 1276 
shared services, 1707 
telephone lecture network, 637 
tuberculosis risk, 1102 
turnover, management by objectives to reduce, 957 
Victoria, Australia, 178 
Staffing, analysis, 1702 
needs, 175, 633, 1252 
estimation, 480 
psychiatric hospitals for children, 1057 
United States and Sweden compared, 1397 
survey of needs, 1251 
Staphylococcal infection, in nurseries, following 
oe of hexachlorophane bathing, 985, 
1304 
in operating theatres, prevention, 853 
Staphylococci, on nurses’ hands, 1745 
transfer on nurses’ clothing, 1306 
Staphylococcus aureus infection, in newborn infants, 
changing pattern, 1149 
Statistics, Rumania, 1130 
Sterile fluids, contamination, 1599 
Sterile packs, labelling, 1460 
safe storage times, 228 
Sterile supplies, handling, 94 
provision by adult training centres, 95 
shortage, 408 
Sterilization, 694, 854, 1210, 1310, see also Central 
sterile supply; Disinfection 


Hospital, 


Long 
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Sterilization, in autoclaves, 695 
biological safety cabinets, 226 
by ethylene oxide, risks, 1456 
of haemodialysis equipment, by heat, 227 
by heat, 1156 
of heat-sensitive instruments 551 
of intravenous fluids, testing, 552 
of polyester/cotton textiles for theatre use, 406 
of surgical instruments, 405 
Stolzalpe Special Hospital, Styria, extensions, 323 
Storage, and internal transport systems, 1090 
Stores, central, planning, 159 
Stroke patients, admission, family conference, 857 
monitoring, 1345 
Student nurses, see also Nurses 
allocation, 1416 
career intentions, United States, 1417 
characteristics, 814 
of successful, 954 
on degree courses, attitudes to course, 1106 
from overseas, orientation, 52 
personality of successful, 955 
preparation for practice, 647 
problems, 1415 
wastage, 813, 814 
Subriez, nurse training school, design, 1232 
Subspecialty centres, primary care, 1814 
Suggestion schemes, 980 
Suicidal patients, use of psychiatric services, 1514 
Summerland fire, care of casualties, 557 
Sundsvall Hospital, kitchen, for mass production, 
design, 1539 
Sunnybrook Medical Center, 
department, design, 1541 
Supervisors, training, 180 
Supplies, 1293 
central control, 1138 
codification, 1592 
contracts for, cost of negotiating, 70 
management, 69 
officers, Great Britain, secondment to Department of 
Health and Social Security, 368 
operational research, 1443 
recording items chargeable to patients, 524 
Surfaces, bacterial contamination, 79 
Surgeons, hands, disinfection, 91 
Surgery, see also Open-heart surgery 
for children, preparation for, 1659, 1660 
out-patient, 748, 1053 
anaesthesia, 1362 
for children, anaesthesia, 1658 
Royal Alexandra Hospital for Sick Children, 
Brighton, 1363, 1816 
value, 1474 
Wycombe General Hospital, 452 
—— beds, use, by prepaid group practice patients, 
Surgical departments, information system, 1815 
Surgical drapes, disposable, 1454 
versus re-usable, 1012 
Surgical dressings, 1461 
Surgical gowns, disposable versus re-usable, 1012 
Surgical instruments, sterilization, 405 
Surgical patients, emergency, separation from elective 
cases, in Edinburgh hospitals, 1052 
pre-operative anaesthetic assessment clinic, 121 
pre-operative fears, 597 
pre-operative teaching, 747 
referral by general practitioners, 746 
Surgical sutures, and wound infection, 693, 1746 
Surgical tray wraps, disposable, 1454 
Surgical wound infection see Wound infection 
Surgicenter, Phoenix, Ariz., 748 
Sweden, health services, planning, 918 
Switzerland, hospital services, planning, 769 
Sydney Eye Hospital, hospital manual, 657 
Syringes, control, 1444 


Toronto, long-stay 


Tamano Civic Hospital, design, 1076 
Teachers, in hospital role, 1805 
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Teaching hospitals, buiiding cost standards, 
Germany, 467 
design, Flinders Medical Centre, Adelaide, 1230 
= S. Hershey Medical Center, Hershey, Pa., 
321 
postgraduate, London, 1065 
and psychiatric hospitals, allocation of patient care 
and research, 907 
relations with psychiatric 
Germany, 904 
trustees, New York City, 352 
Team nursing see Nursing, team 
Technical installations, Rigshospital, 
GEAZENT monitoring system, 26 
Teenagers see Adolescents 
Television, closed-circuit, linking medical centres and 
hospitals, 1258 
for nurse practitioner consultation with hospital, 1002 
use in information systems, 1129 
Ter Apel psycho-geriatric hospiial, design, 332 
Terminal care, 112, 4 
Great Britain, 1320 
hospices for, 564 
Terotechnology, in hospital engineering, 1390 
Thalassaemia major patients, day transfusion centre, 
Royal Children’s Hospital, Melbourne, 1026 
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